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Executive Summary  
 

Some areas in Scotstoun are amongst the 20 per cent most deprived in Scotland. The area 

surrounding the HoS Community Centre is polarised: some of it is extremely deprived, whereas 

other parts are significantly well off.  This report aims to reveal which parts of the community HoS 

Community Centre serves best, and how to improve its reach. The groups identified as using the 

Centre less than regular members, are likely to be a member of an ethnic minority; suffering from ill -

health; disability; or are unemployed or claiming benefits.  

To attract non-members who are likely to be part of vulnerable groups, the following solutions are 

proposed:  

Ɇ To approach specific groups living in the HoS catchment area that are in real need of a higher 

level of participation and integration within the community.  

Ɇ To identify resources for activities, classes and events etc. for attracting non-members. This 

could take the shape of funding applications to funders who are looking to sponsor ways of 

alleviating and managing the effects of deprivation on individuals and communities.   

Ɇ To raise awareness of the existing and potential activities amongst non-users in order to 

target specific groups. This could be initially achieved through networking amongst other 

organisations, as well as amongst relevant parties who already use the Centre in some capacity. A 

network approach is recommended due to issues of vulnerability, a key reason why the interviews 

which made-up this research were conducted by proxy. Any promotion must be sensitive to the 

needs of these groups.  

Ɇ More effective partnership working: for example, more extensive involvement within 

Integration Networks who bring communities together, and networks around health care and well-

being (such as the Glasgow North West Public Partnership Forum).  

Ɇ More work experience placements to be made available at HoS. More work experience 

placements were listed at least once in all the Respondent Groups who were interviewed for the 

qualitative part of this report. It can thus be concluded that work experience placements are likely to 

be beneficial to a significant number of non-users: particularly those who are unemployed or those 

with disabilities who are seeking employment.  Any new work placements created in addition to the 

already existing ones would be dependant of adequate supervision and resources HoS can invest to 

make this possible.  
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Part I. Introduction  
 

Introduction to Scotstoun  

Certain areas in Scotstoun are amongst the 10 per cent most deprived in Scotland1. However 

the areas which make up and surround the HoS Community Centre (henceforth referred to 

ÁÓ (Ï3 ÏÒ ȬÔÈÅ #ÅÎÔÒÅȭɊ ÁÒÅ ÐÏÌÁÒÉÓÅÄȡ ÓÏÍÅ ÁÒÅ ÅØÔÒÅÍÅÌÙ ÄÅÐÒÉÖÅÄȟ ×ÈÅÒÅÁÓ ÓÏÍÅ ÁÒÅ 

significantly less deprived.   

Several areas in Scotstoun suffer from many issues relating to deprivation, such as; high 

levels of drug and alcohol abuse, poor health, a high percentage of people of working age 

who are unemployed or seeking work, and high rates of socially-rented housing and a 

higher than average crime rate2.  

Introduction to HoS  

HoS opened in 2011 after a decade-long campaign by local residents to build and create a 

ÃÏÍÍÕÎÉÔÙ ÈÕÂȢ  (Ï3 ÕÓÅÒÓ ÃÁÎ ÂÅÃÏÍÅ ÍÅÍÂÅÒÓȡ ÔÈÅ ÔÅÒÍ ȬÕÓÅÒÓȭ ÒÅÆÅÒÓ ÔÏ ÔÈÏÓÅ ×ÈÏ ȬÕÓÅȭ 

the Centre in any way (for exaÍÐÌÅ ÆÏÒ ÁÃÔÉÖÉÔÉÅÓȟ ÃÌÁÓÓÅÓ ÏÒ ÔÏ ÅÁÔ ÉÎ ÔÈÅ #ÁÆÅɊȠ ȬÍÅÍÂÅÒÓȭ ÁÒÅ 

those who pay a one pound membership fee to become life members. The Centre currently 

has over 600 members. The Centre does not have guaranteed core funding and thus relies 

heavily on the support and time of volunteers who assist with the daily running of the 

Centre.  

HoS is managed by community co-operative and charity HoS Ltd. HoS Ltd works to ensure 

that all the services and amenities it provides are in accordance with the following mission 

ÓÔÁÔÅÍÅÎÔȡ ȰHoS Ltd is a Co-operative for the benefit of the Community which seeks to include 

all Scotstoun residents in the ownership, development, running and enjoyment of a thriving 

and sustainable community centre.ȱ 

 

Since opening, the Centre has commissioned two surveys of its user population (including 

ÍÅÍÂÅÒÓɊȢ )Î -ÁÒÃÈ ςπρςȟ ÔÈÅ Ȭ#ÏÍÍÕÎÉÔÙ 3ÕÒÖÅÙȭ ×ÁÓ ÃÁÒÒÉÅÄ ÏÕÔȠ ÔÈÅ ÓÕÒÖÅÙ ÆÏÕÎÄ ÔÈÁÔ 

ÌÅÖÅÌÓ ÏÆ ÓÁÔÉÓÆÁÃÔÉÏÎ ×ÉÔÈ ÔÈÅ #ÅÎÔÒÅ ×ÅÒÅ ÈÉÇÈȡ φφȢχϷ ×ÅÒÅ Ȭ6ÅÒÙ ÓÁÔÉÓÆÉÅÄȭ ×ÉÔÈ ÔÈÅ 

community centre (88 out of 139 respondents) and that the impact upon the local 

community had been positive: 69.5% of people thought that having the community centre 

×ÁÓ Ȭ%ØÔÒÅÍÅÌÙȭ ÏÒ ȬÖÅÒÙȭ ÂÅÎÅÆÉÃÉÁÌȭ ÔÏ ÔÈÅÍ ɉ 91 out of 139 respondents).  

                                                           
1
 SIMD 2012 

2
 Scottish Neighbourhood Statistics data Area Profiles: Glasgow North West, 2012. 
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In November 2013, the Centre carried ÏÕÔ Á Ȭ"ÁÃË 'ÒÅÅÎ 3ÕÒÖÅÙȭ ×ÈÉÃÈ ÏÆÆÅÒÅÄ ÉÎÆÏÒÍÁÔÉÏÎ 

into who is using the centre. 50% of the respondents were between 25-59 years old and 

38% fell in the category of 60+ years. 45% of the 204 members who gave a postcode in the 

questionnaire were living in G14, relatively close to HoS.  

 

2ÅÃÅÎÔÌÙȟ ÉÎ !ÐÒÉÌ ςπρτȟ ÔÈÅ #ÅÎÔÒÅ ×ÏÎ Ζςυπȟπππ ÏÆ "ÉÇ ,ÏÔÔÅÒÙ &ÕÎÄÉÎÇ ÔÏ ÄÅÖÅÌÏÐ Ȭ4ÈÅ 

-ÏÕÎÄȭ ɉÁÎ ÕÎÕÓÅÄ ÐÉÅÃÅ ÏÆ ÌÁÎÄ ÁÔ ÔÈÅ ÂÁÃË ÏÆ ÔÈÅ #ÅÎÔÒÅɊ ×ÈÉÃÈ ÔÈÅÙ ÁÒÅ ÃÕÒÒÅÎÔÌÙ 

ÄÅÖÅÌÏÐÉÎÇ ÉÎÔÏ Á Ȭ"ÁÃË 'ÒÅÅÎȭ ÁÒÅÁ ÐÒÏÖÉÄÉÎÇ ÅØÔÒÁ outdoor space for activities.  

 

Catchment Area 

&ÏÒ ÓÔÁÔÉÓÔÉÃÁÌ ÐÕÒÐÏÓÅÓȟ Á ȬÃÁÔÃÈÍÅÎÔ ÁÒÅÁȭ ×ÁÓ ÄÅÆÉÎÅÄȟ ÃÏÎÓÉÓÔÉÎÇ ÏÆ ÁÒÅÁÓ ÉÎ ÃÌÏÓÅÓÔ 

ÐÒÏØÉÍÉÔÙ ÔÏ ÔÈÅ (Ï3 #ÏÍÍÕÎÉÔÙ #ÅÎÔÒÅ ɉȬÃÌÏÓÅÓÔ ÐÒÏØÉÍÉÔÙȭ ×ÁÓ ÄÅÆÉÎÅÄ ÁÓ ×ÉÔÈÉÎ ×ÁÌËÁÂÌÅ 

distance to the Centre: approximately 1.5 kilometres). When defining the HoS catchment 

area, the three neighbouring community centres, and their likely individual catchment 

areas, were taken into consideration, in an attempt to identify the unique users of the 

Centre.  

Deprivation in a reas local to HoS 

The Scottish Index of Multiple Deprivation (SIMD) measures deprivation consistently 

ÁÇÁÉÎÓÔ ÓÅÖÅÎ ËÅÙ ÄÅÐÒÉÖÁÔÉÏÎ ȬÉÎÄÉÃÁÔÏÒÓȭȠ )ÎÃÏÍÅȟ %ÍÐÌÏÙÍÅÎÔȟ (ÅÁÌÔÈȟ %ÄÕÃÁÔÉÏÎȟ 

Geographic Access to Services, Crime and Housing.   

 

This project lookeÄ ÁÔ ÄÅÐÒÉÖÁÔÉÏÎ ÁÃÒÏÓÓ (Ï3ȭÓ ÃÁÔÃÈÍÅÎÔ ÁÒÅÁ ÖÉÁ ÄÁÔÁ ÚÏÎÅ ÐÒÏÆÉÌÉÎÇȡ Á 

ÄÁÔÁ ÚÏÎÅ ÉÓ ÄÅÆÉÎÅÄ ÁÓ ȰÔÈÅ ËÅÙ ÓÍÁÌÌ-ÁÒÅÁ ÓÔÁÔÉÓÔÉÃÁÌ ÇÅÏÇÒÁÐÈÙ ÉÎ 3ÃÏÔÌÁÎÄȱ3. Measured 

ÁÇÁÉÎÓÔ ÔÈÅÓÅ ÉÎÄÉÃÁÔÏÒÓȟ ÎÉÎÅ ÏÕÔ ÏÆ ÔÈÅ Ô×ÅÌÖÅ ȬÄÁÔÁ ÚÏÎÅÓȭ ÔÈÁÔ ÍÁËÅ ÕÐ ÔÈÅ ÉÄÅÎÔÉÆÉÅÄ 

catcÈÍÅÎÔ ÁÒÅÁ ÏÆ (Ï3 ÁÒÅ ÄÅÆÉÎÅÄ ÂÙ 3)-$ ÁÓ ÁÍÏÎÇÓÔ ÔÈÅ Ȭ-ÏÓÔ $ÅÐÒÉÖÅÄ $ÁÔÁ :ÏÎÅÓȭ 

(SIMD, 2012).  

 

                                                           
3
 {ŎƻǘƎƻǾ Ψ{ŎƻǘǘƛǎƘ bŜƛƎƘōƻǳǊƘƻƻŘ {ǘŀǘƛǎǘƛŎǎ DǳƛŘŜΩ http://www.scotland.gov.uk/Publications/2005/ [accessed 

21/08/14].  

http://www.scotland.gov.uk/Publications/2005/
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HoS aims to expand its user base, and identify and attract local residents who have never 

visited the Centre before.  

 
In order to do this, the following objectives have been identified for this project; 
 

Objectives of the project  
 

¶ To demonstrate that we have surveyed a statistically significant number of users 

using the Centre, and identified which parts of Scotstoun the Centre currently serves. 

(See Scotstoun and surrounding areas in Part II, and Survey Results in Part III. )  

 

¶ To determine who is not using the Centre based on the demographical data gathered 

ÔÈÒÏÕÇÈ ÔÈÅ ÑÕÅÓÔÉÏÎÎÁÉÒÅ ÄÉÓÔÒÉÂÕÔÅÄ ÁÍÏÎÇÓÔ ÔÈÏÓÅ ÉÄÅÎÔÉÆÉÅÄ ÁÓ ȬÕÓÅÒÓȭ ÉÎ *ÕÌÙ 

2014. To compare the results from the July 2014 questionnaire with the results of 

the November 2013 questionnaire.  

 

¶ To identify what services and facilities would be of interest and use to local residents, 

and in particular to those not currently using the HoS Community Centre.  

 

¶ To offer recommendations regarding the types of services and additional provision 

which are required and beneficial for the local community.   

Work and Methodology  

 

Starting from the aims of mapping out the existing use of the Centre and identifying ways of 

attracting non-users, the following methods have been employed in the research we 

ÐÕÒÓÕÅÄ ÔÏ ȬÆÉÎÄ Á ÓÏÌÕÔÉÏÎȭȡ 

 

¶ Review and analyse statistical data for the local area for the HoS catchment area. Also, 

look at key demographic indicators for Glasgow North West: if these are unavailable, 

look at Glasgow City-wide indicators.  

 
¶ Identify target priority groups, and individuals to interview for a qualitative study of 

non-users.  
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¶ Design and conduct a questionnaire for users and semi-structured interview for  non-
users.  

 
¶ Set up appropriate data collection mechanisms for questionnaire data for the 

quantitative and qualitative method allowing for transcription, safe recording and data 
storage.  

 

¶ Analyse the quantitative and qualitative data 
 
¶ Analyse and write-up results in order to make recommendations as to the local 

community needs and potential gaps in service provision.  
 

Challenge 1: Quantitative Questionnaire Data and Comparison  

 

We identified the most appropriate database for the desk based research, in order to gather 

statistics on the local area to compare with the questionnaire results.  The data used in this 

report had to be: valid, up to date and at micro-level, in order to allow for a detailed analysis 

of the socio-economic factors affecting Scotstoun, and to show the levels of deprivation 

comparative to national averages.  

Data was analysed for Scotstoun and North- West Glasgow using the following resources: 

The Scottish Index of Multiple Deprivation (SIMD) data from 2012, The Scottish 

Neighbourhood Statistics4 (SNS) data from 2012, UK data service Census Support, General 

2ÅÇÉÓÔÅÒ /ÆÆÉÃÅ ÆÏÒ 3ÃÏÔÌÁÎÄ ÉÎÆÏÒÍÁÔÉÏÎ ÁÂÏÕÔ 3ÃÏÔÌÁÎÄȭÓ ÐÅÏÐÌÅ ɉ'ÌÁÓÇÏ×Ɋȟ ÁÎÄ 'ÌÁÓÇÏ× 

City Council: 2011 Census- Key Statistics.  

Both the SIMD and the SNS contained links to further available databases for Scotstoun and 

North- West Glasgow; however we used the SIMD data from 2012 and the SNS (2012) most 

extensively, as they offered specific information based on households in Scotsoun, and could 

provide micro data from several smaller data zones.  

 

 

                                                           
4
 Scottish Neighbourhood Statistics (SNS) from the Scottish Government (2012) 

http://www.scotland.gov.uk/Topics/Statistics/sns [accessed 01/07/14].  

http://www.scotland.gov.uk/Topics/Statistics/sns
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Challenge 2: Conducting the Qualitative Interviews  

The majority of users were found to be white and aged 60+.  Despite there being high 

percentage of those with low levels of education and those on benefits in Scotstoun as a 

whole, these groups were under represented in the questionnaire results, as were: those 

from ethnic groups, and individuals with disabilities (mental and physical). The survey 

ÃÁÒÒÉÅÄ ÏÕÔ ÉÎ *ÕÌÙ ςπρτ ×ÉÌÌ ÈÅÎÃÅÆÏÒÔÈ ÂÅ ÔÅÒÍÅÄ Ȭ5ÓÅÒ 3ÕÒÖÅÙȭ ÆÏÒ ÔÈÅ ÐÕÒÐÏÓÅÓ ÏÆ ÔÈÉÓ 

report. The findings of the User Survey have revealed that non-users are likely to be part of 

one or more of the following groups: 

¶ Those with disabilities and special needs,  

¶ Those who are unemployed, or are receiving unemployment benefits,  

Ɇ Individuals suffering with short/long term health conditions (including mental 
health and addiction) and;  
 

Ɇ Members of ethnic minority groups (including asylum seekers and refugees). 

!Ó ÓÕÃÈȟ ÔÈÏÓÅ ÉÄÅÎÔÉÆÉÅÄ ÁÓ ÌÉËÅÌÙ ȬÎÏÎ-ÕÓÅÒÓȭ ÏÆ ÔÈÅ (ÅÁÒÔ ÏÆ 3ÃÏÔÓÔÏÕÎ ×ÅÒÅ ÖÕÌÎÅÒÁÂÌÅ 

members of the community. Conducting semi-structured interviews with these individuals 

presented the authors of the report with  a number of issues and challenges:  

Ɇ The difficulty of identifying individual non-members to interview (in terms of 

individuals bÅÉÎÇ ÕÎ×ÉÌÌÉÎÇ ÔÏ ÉÄÅÎÔÉÆÙ ÐÕÂÌÉÃÌÙ ×ÉÔÈ Á ȬÖÕÌÎÅÒÁÂÌÅ ÇÒÏÕÐȭȟ ÌÅÇÁÌ 

barriers and gate-keepers who may prevent contact: such as carers) 

Ɇ Obtaining a large enough sample size of non-members 

Ɇ Difficulty in interviewing the vulnerable individuals who made up these community 

groups (such as comprehension difficulties and potential language barriers). 

 

These issues led to the decision to conduct non-member interviews by proxy. Locally-based 

organisations were identified, based on those whose clients were likely to be non-members 

of the Centre. The individuals from these organisations were identified as representatives of 

a larger sample, consisting of non-members from vulnerable groups. Organisations were 

grouped according to the results of the questionnaire data (see Part IV).  
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 Part II. Desk based research  

 

General findings from SIMD (2012) 

SIMD (2012) data indicates that the area surrounding HoS can be split into two larger 

data zones (Area A and Area B) according to levels of deprivation. The two larger areas 

(formed out of smaller data zones) are very dissimilar: Area B is very well off in terms of 

SIMD indicators and Area A is extremely deprived (see Map in Annexe 4). The SIMD 

indicators used to measure the multiple aspects of deprivation are: Income, Employment, 

Health, Education, and Geographic Access to Services, Crime and Housing.  Aspects of 

deprivation do not have equal weighting within the Index, for example: Employment and 

Income weigh 28 per cent each, and together have the largest weighting within the SIMD, 

making up 56 per cent overall.  

Area A represents the following SIMD 2012 data zones: 

S01003562, S01003531, S01003584, S01003518, S01003571, 

S01003575, S01003586, S01003535, and S01003593. 

Area B represents the following SIMD 2012 data zones: 

S01003570, S01003559, and S01003556. 

The table below illustrates each data zone and its ranking, which indicates how deprived 

ÅÁÃÈ ÄÁÔÁ ÚÏÎÅ ÉÓȢ !ÃÃÏÒÄÉÎÇ ÔÏ ÉÔÓ 3)-$ 2ÁÎËȟ ÅÁÃÈ ÄÁÔÁ ÚÏÎÅ ÃÁÎ ÂÅ ÄÅÓÃÒÉÂÅÄ ÁÓ Ȭ-ÏÓÔ 

ÄÅÐÒÉÖÅÄȭ ÏÒ Ȭ,ÅÓÓ ÄÅÐÒÉÖÅÄȭȟ ÁÓ ÓÈÏ×Î ÂÅÌÏ×ȡ 

Table 1. SIMD data 2012 of the Heart of Scotsoun catchment area (zones A andB)  

Most deprived data zones according to SIMD rank in 
the HoS catchement area (AREA A) 

Population  SIMD RANK 

S01003562   686 135 
S01003531   846 408 
S01003584   821 506 
S01003518   1056 643 
S01003571   885 730 
S01003575   947 802 
S01003586   1111 1,033 
S01003535   802 1,597 
S01003593   759 1,945 
 Size of the relatively deprived data zones (number of 
people)  

7,913   
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Less deprived data zones according to SIMD Rank in 
the HoS catchement area (AREA B)  

Population  SIMD RANK 

S01003570 972 5,837 
S01003559 1121 5,926 
S01003556 823 6,319 
Size of the relatively  less deprived data zones 
(number of people)  

2,916   

 

Map 1: Illustrating Area A and Area B (based on SIMD 2012 data zones)  

 

Areas coloured dark blue are the most deprived (0-20%) in terms of the SIMD 

2012 indicators (Income, Employment, Health, Education, and Geographic 

Access to Services, Crime and Housing). In total, seven of the twelve data zones 

ÉÎ (ÅÁÒÔ ÏÆ 3ÃÏÔÓÔÏÕÎȭÓ ÃÁÔÃÈÍÅÎÔ ÁÒÅÁ ÁÒÅ ÉÎ ÔÈÅ ςπ ÐÅÒ ÃÅÎÔ ÍÏÓÔ ÄÅÐÒÉÖÅÄ ÉÎ 

Scotland; these are data zones 1, 2, 4, 5, 6, 7, 9. Additionally, data zones 3 and 8 

are between the 20- 40 per cent most deprived in Scotland (illustrated on the 

map in light blue).  

List of Data zones: 

1. SO1003531 

2. SO1003571 

3. SO1003593 

4. SO1003586 

5. SO1003584 

6. SO1003575 

7. SO1003562 

8. SO1003535 

9. SO1003518 

10. SO1003570 

11. SO1003559 

12. SO1003556 

Catchment 

Area 
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      The data zones in Area B (illustrated on the map in violet) are amongst the 20 per cent 

most affluent in Scotland. These are data zones 10, 11 and 12. (For the map depicting the 

Ȭ/ÖÅÒÁÌÌ (ÅÁÒÔ ÏÆ 3ÃÏÔÓÔÏÕÎȭÓ #ÁÔÃÈÅÍÅÎÔ !ÒÅÁȭȟ  ÓÅÅ Annexe 4).  

 

Break down of the SIMD indicators for the HoS catchment area 
 

Figure 1. Deprivation levels for Scotstoun catchment area according to SIMD data zones 

9202) Figure 1. shows Area A in red and Area B in green. The closer the value of the rank to 1, the 

more extreme the deprivation is in that data zone. For example, a rank of 135 denotes extreme 

deprivation. The higher the SIMD data zone ran, the less deprived an area is. For example, a rank of 

6, 319 denotes a less deprived data zone in the context of SIMD ranking.   
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Figure 2. Income deprivation levels in the HoS area compared to the Scottish National 

average (data from 2012) The following chart gives a detailed visual break down of the 

deprivation levels within the HoS catchment area:  

 

 

 

Figure 2. compares the levels of national income deprivation to individual data zones. The 

income deprivation rank is measured by a combined count of claimants on the following 

benefits; Adults and Children in Income Support (IS) Households; Adults and Children in Job 

Seekers Allowance (JSA) households; and Adults in Guarantee Pension Credit Households. 

According to The Scottish Neighbourhood Statistics, the overall national level of 

employment deprivation was at 13 per cent in 2012.  By simply comparing the data found 

on Figure 2 to the national average, it clearly shows that the majority of the population of 

the HoS catchment area suffer the highest levels of income deprivation within the whole of 

Scotland5. Overall, most of this area is significantly more deprived compared to the national 

averages, both in respect to income and employment ranking.   

This is best depicted in Figure 3. which compares the levels of unemployment in Scotstoun 

Area A with the national levels of unemployment. In some cases in Area A unemployment is 

as high as 40 per cent, whereas according to The Scottish Neighbourhood Statistics, the 

overall national level of employment deprivation was much lower, at just 13 per cent.  On 

average the employment deprivation levels in Area B can be put at 5.1 per cent. 

                                                           
5
 ΨaŀƧƻǊƛǘȅΩ ŜȄŎŜǇǘƛƴƎ Řŀǘŀ ȊƻƴŜǎ млΣ мм ŀnd 12 in Area B, which are amongst the most affluent in Scotland.  
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Figure 4. In formation relating to the health of the respondents and misuse of drugs and 
alcohol compared to the Scottish National average (data form 2012)  

 
The three most privileged data zones: S01003570, S01003559, and S01003556 are in Area 

B and are affluent and are all well below the Scottish national average both for income and 

health indicators.  

(Ï×ÅÖÅÒ ÔÈÅ ÏÔÈÅÒ ÎÉÎÅ ÁÒÅÁÓ ×ÈÉÃÈ ÍÁËÅ ÕÐ (Ï3ȭÓ ÃÁÔÃÈÍÅÎÔ ÁÒÅÁ ÓÃÏÒÅ ×ÅÌÌ ÁÂÏÖÅ ÔÈÅ 

national average in terms of illness and alcohol and drug misuse. This clearly illustrates 

that Scotstoun has severe issues with alcohol, drug consumption and general illness and 

that more needs to be done to address this.  
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Figure 5. Education Deprivation for HoS Catchment Area (SIMD data zone rankings 

2012)

 

 

Figure 5. shows how deprived those in the catchment area are in terms of education, skills 

and training. The three data zones in registering in the minus (-) position on the graph are 

all in Area B, which is less deprived. The data zone registering the highest level of 

educational deprivation is S01003562, which has a score of 1.89 and has an SIMD rank of 

135, which indicates very high levels of deprivation. The polarisation within the area is 

reflected in the significant difference between data zone S01003556 (scoring 2.00) and 

data zone S01003562 (scoring 1.89): this was also reflected in the overall SIMD ranking for 

the individual data zones in the area, as presented in Table 1. (p. 9-10).  
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Figure 6. Crime Deprivation for Heart of Scotsoun Catchment area (SIMD data zone ran kings 
2012)

 

Figure 6. shows the Crime Deprivation scores amongst the data zones that make up the 

HoS catchment area.  The Crime Deprivation Score is made up of the sum of recorded 

crimes of the following nature: crimes of violence, sexual offences domestic housebreaking, 

vandalism, drugs offences and common assault. Again, the graph demonstrates the 

polarisation that is present within the catchment area: the most notable difference is 

between data zone S01003570 which registers a relatively low Crime Score, and data zone 

S01003531, which has a Crime Score of 1390, which is ten times higher, despite being 

neighbouring areas.  S01003531 data zone includes the businesses found on South Street ɀ 

this might be a partial explanation why the Crime score is so high in this particular data 

zone.    Out of the local authorities known to have high crime rates, Glasgow City had the 

highest crime rate in Scotland in 20126.  

 

 

 

                                                           
6
 SIMD http://simd.scotland.gov.uk/publication-2012/simd-2012-results/domain-results/crime-

domain/ [accessed 26/08/14].  

http://simd.scotland.gov.uk/publication-2012/simd-2012-results/domain-results/crime-domain/
http://simd.scotland.gov.uk/publication-2012/simd-2012-results/domain-results/crime-domain/
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Key Points relating to Desk-Based Research 
 

Context: 

¶ The most deprived data zone in Scotland SIMD is S01005247  (SIMD 2012) in the 

Ferguslie Park  area of Paisley, Renfrewshire . This data zone was also the most 

deprived in Scotland in SIMD 2006 and was ranked 2nd most deprived in SIMD 2009. 

 

¶ The other data zones in the list of top five most deprived data zones in SIMD 2012 

include:  

Possil Park, Glasgow City (S01003582, ranked 2nd)  

Keppochhill, Glasgow City (S01003564, ranked 3rd)  

Paisley Ferguslie area, Renfrewshire (S01005265, ranked 4th)  

Parkhead West and Barrowfield area,  

Glasgow City (S01003253, ranked 5th) 

 

¶ There were 742,200 people living in the 15% most deprived areas of Scotland. 

However, it is important to remember that the SIMD identifies deprived areas not 

individuals, so not everyone living in a deprived area is deprived, and not all deprived 

people live in deprived areas. Of the 742,200 people living in deprived areas, just under a 

third (31.3%) were income deprived7. 

 

¶ Throughout the course of the Desk-Based Research, it has become clear that there is the 

HoS Catchment Area is extremely polarised, containing within it areas that are in the 

20%  most deprived in Scotland (SIMD 2012) and areas in which the 20 per cent of 

households in Scotland which are least deprived.  

 

 

                                                           
7
 SIMD 2012 http://simd.scotland.gov.uk/publication-2012/simd-2012-results/overall-simd-

results/key-findings/ [accessed 26/08/14].  

http://simd.scotland.gov.uk/publication-2012/simd-2012-results/overall-simd-results/key-findings/
http://simd.scotland.gov.uk/publication-2012/simd-2012-results/overall-simd-results/key-findings/
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Part III. HoS members ɀFindings from the Quantitative Research  

 

Firstly, the questionnaire was carried out over the month of July 2014, with 168 

respondents being approached at the community centre during opening hours.   

Due to the nature of the random selection of respondents (we have surveyed whoever was 

willing) most of the respondents were women (one hundred and ten) and the remaining 

male (fifty eight respondents).  

The results indicate the following key findings (for detailed visual representation of the 

survey results  go to Annexe 3): 

Ɇ Predominant gender of respondents was female: 65 per cent.  

Ɇ 45 per cent of the population who use the centre was aged 60+.  There were similar 

results for the survey done the year before, and this supports the conclusion that the 

population using the centre is predominantly aged 60+. 

Ɇ 96 per cent of the users were of white ethnicity.  This is higher than the Glasgow 

City average of 87.23 per cent. The centre should thus be aiming to serve other ethnic 

minorities in the area as well.  

Ɇ The education level of users varied: only 1 pÅÒ ÃÅÎÔ ÃÈÏÓÅ ÔÈÅ ÄÅÓÃÒÉÐÔÏÒ ȬÎÏ 

ÓÃÈÏÏÌÉÎÇȭ ÁÎÄ ÍÏÓÔ ÒÅÓÐÏÎÄÅÎÔÓ ÈÁÄ ÅÉÔÈÅÒ ÆÏÒÍÁÌ ÅÄÕÃÁÔÉÏÎ ÏÒ ÔÒÁÉÎÉÎÇ ÁÔ ÃÏÌÌÅÇÅ ÌÅÖÅÌȢ 

However only 9 per cent of respondents of the survey were University educated.   

Ɇ συ ÐÅÒ ÃÅÎÔ ÏÆ ÒÅÓÐÏÎÄÅÎÔÓ ÔÉÃËÅÄ ȬÙÅÓȭ ×ÈÅÎ ÁÓËÅÄ whether or not they receive 

benefits.  The SIMD statistics for the HoS catchment area as a whole (Area A and B) record 

the average rate of claiming benefits in 2011 as 21.75 per cent, however in the most 

deprived catchment area (Area A) the average was 28 per cent.  

Ɇ 39 per cent of the respondents were in full-time or part-time employment, with 9 

ÐÅÒ ÃÅÎÔ ÍÁÒËÉÎÇ ȬÏÔÈÅÒȭȡ ÒÅÆÅÒÒÉÎÇ ÔÏ ÏÆÆÅÒÉÎÇ ÓÕÐÐÏÒÔ ÁÓ Á ÃÁÒÅÒ ÏÒ ÈÁÖÉÎÇ ÓÅÌÆ-employed 

status. 13 per cent of the people who use the Centre and completed the questionnaire were 

unemployed. The Scotstoun average for unemployment according to SIMD is at 13.9 per 

cent, however in the most deprived areas (those which make up Area A on Map 1) is 24.9 

per cent. As aforementioned, the polarity in the HoS catchment area is great: in Area B on 

Map 1, (see Part II ) the average unemployment is 5.1 per cent. 
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Ɇ The percentage of people using the Centre who list themselves as having special 

need/s was around 7 per cent, which is low compared to the Scottish average of 19 per 

cent and the average in North West Glasgow of 17.3 per cent.  

Ɇ The Centre is used once a week by 42 per cent of the respondents; 15 per cent of the 

respondents were using the Centre for the first time and only 2 per cent of the respondents 

came into the Centre on a daily basis.  

Motives for visiting the centre and suggestions for future activities 

Question 10 in the member questionnaire asked about the reason why people visit 

the Centre (see Table for Q10 in Annexe 3). The results show that the majority of 

respondents have visited HoS to take part in specific activities or classes. The next most 

frequently occurring reason for visiting the Centre was to meet and socialise with friends. 

Some of the respondents found that the Centre was conveniently located, and a further six 

people reported that the staff and volunteers were friendly, making it a pleasant 

environment to spend time in. Other common answers included visiting the Centre to use 

the facilities and to enjoy the food at The Cherry Tree Cafe.  Answers categorised under the 

Ȭ/ÔÈÅÒȭ ÓÕÒÖÅÙ ÆÉÅÌÄ ÏÎÅ ÏÆÆ ÄÅÌÉÖÅÒÉÅÓ ÔÏ ÔÈÅ ÃÅÎÔÒÅȭÓ ÆÏÏÄ ÂÁÎËȟ ÁÎÄ ÁÄÄÉÔÉÏÎÁÌ ÒÅÓÐÏÎÓÅÓ 

ÉÎÃÌÕÄÅÄ ȬÈÁÖÉÎÇ ÎÏÔÈÉÎÇ ÔÏ ÄÏȭȢ  

 Question 12 of the questionnaire asked about wthe kind of additional activities, 

events and opportunities members would like to see available at HoS. 4ÈÅ ȬÁÃÔÉÖÉÔÉÅÓȟ 

ÅÖÅÎÔÓ ÁÎÄ ÏÐÐÏÒÔÕÎÉÔÉÅÓȭ ÔÈÁÔ ÒÅÓÐÏÎÄÅÎÔÓ ÌÉÓÔÅÄ ÕÎÄÅÒ 1ÕÅÓÔÉÏÎ ρς ÈÁÖÅ ÂÅÅÎ ÃÁÔÅÇÏÒÉÓÅÄ 

into the headings (in bold) in the table found in Annexe 3, under Q12. These headings 

correspond to how ÁÃÔÉÖÉÔÉÅÓ ÁÎÄ ÅÖÅÎÔÓ ÁÒÅ ÃÕÒÒÅÎÔÌÙ ÃÁÔÅÇÏÒÉÓÅÄ ÉÎ (Ï3ȭÓ Ȭ7ÈÁÔȭÓ /Îȭ 

timetable for users. The most popular response to this question related to the Back Green 

area (which is currently still under development): in particular, using the Back Green for 

barbequing and outdoor boules were each mentioned twice.  

Other frequently occurring answers were listed under the Seniors Club: exercise classes for 

seniors were also popular. Families and Early Years constituted the second largest answer-

ÃÁÔÅÇÏÒÙȡ Á Ȭ"ÏÕÎÃÙ (ÏÕÓÅȭ ɉÁ ÌÁÒÇÅ ÉÎÆÌÁÔÁÂÌÅ ÁÃÔÉÖÉÔÙ ÈÏÕÓÅ ÆÏÒ ÓÍÁÌÌ ÃÈÉÌÄÒÅÎɊ ÁÎÄ ÂÁÂÙ 

massage classes were also each listed twice. It should be noted that Other was a relatively 

large category, totalling six frequently occurring responses compared to the Back Green 

ÁÒÅÁȭÓ nine, and Families and Early Years recording five common responses.  
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 Question 13 and 14 focused on suggestions for activities that would attract those 

with special needs or potentially those who are part of an ethnic minority group (see tables 

in Annexe 3 under Question 13 and 14). 

It should be noted that there were many answers to Question 13 which were not 

applicable. Of the applicable answers, the most frequently occurring was 'Easy Access and 

Accessibility', both in terms of making it easier for those with wheelchairs to access the 

Centre, but also better facilities for individuals who are deaf or blind (such as signs in 

braille). 'Arts and Craft Club' was the next most popular answer. Three answers which 

respondents recorded in Question 13 were also mentioned by respondent representatives 

in the Qualitative Interview Findings: 'Activities for Young Adults/Adults with Disabilities' 

overlapped with the need for more day-time activities for adults with learning disabilities 

mentioned by Respondent Group C (made up of health and well- being organisations) in 

the Qualitative Findings. Also, 'Open events to mitigate social isolation' was echoed by the 

need for more 'Integration Services' run by the local community, mentioned by 

Respondent Group D (representing individuals who might be immigrants, refugees or 

asylum seekers). Finally, 'Holistic therapies such as reflexology, massage, Reiki and 

physiotherapy was mentioned by one respondent in the Quantitative Survey Results, and 

one representative organisation in Respondent Group C. However, as the answers that 

were given for Question 13 make up only a small number of respondents, further research 

is needed to establish the extent of the need for activities that were mentioned. Personal 

bias and interests must also be taken into account when considering answers to this 

Question. 

The most frequently occurring applicable answer for Question 14 was English for 

Speakers of Other Languages (ESOL). 'Additional Language Provision' was a key conclusion 

from the Qualitative Findings: thus, there is the foundational evidence of both demand and 

a gap in current service provision from the combined Questionnaire and Interview 

findings. 'Community Cooking' was another answer that occurred relatively frequently. It is 

clear from the applicable answers listed under Question 14 that there is potential demand 

for 'Integration Services for immigrants, asylum seekers and refugees', as well as ethnic 

minorities in the local community: a key conclusion in the Qualitative Findings. As with the 

applicable answers under Question 13, further research may be needed to strengthen this 

initial evidence. 
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Survey results compared to past historical data 

 

The survey was carried out in July 2014: in total there were 168 respondents. 

However it should be noted that the month of July is usually the quietest at the Centre with 

many of the activities only resuming normal schedules in September. This limited the 

availability of the respondents, and also the variety of age groups within the taken sample. 

There are some differences in the results carried out between the survey in July 2014 and 

the one in November 2013. However some of the results are very similar, which 

demonstrates that the results of the July 2014 questionnaire can be considered indicative.   

For example: in both surveys the respondents were predominantly female, and the 

majority of the respondents who recorded using the Centre at least once a week were of 

white ethnicity. The majority of respondents who gave answers in both questionnaires 

came from the nearest postcode address to that of the Centre itself (G14): respondents 

were predominantly from G14, G13 or G11. In the November 2013 survey, 78 respondents 

originated from the catchment area created from the results of the User Survey (see Map 

1). This compared with the results of the July 2014 survey where 50 respondents could be 

identified as coming from the Heart of Scotstoun catchment area.  

In the November 2013 survey, 51.3 per cent of respondents came from amongst the most 

deprived areaÓ ÉÎ (Ï3ȭÓ ÃÁÔÃÈÍÅÎÔ ÁÒÅÁ ɉ!ÒÅÁ ! ÏÎ -ÁÐ ρɊ ÁÎÄ ÉÎ ÔÈÅ *ÕÌÙ ςπρτ ÓÕÒÖÅÙȟ υψ 

per cent of the respondents came from the most deprived surrounding areas. It is 

important to note, Area A has 28.1 per cent  rate of Income deprivation according to 

SIMD data from 2012.  This level of income deprivation is extremely high compared to the 

Scottish average of 13 per cent, as well as to the average of 5 per cent when compared with 

the affluent area within Scotstoun (Area B on Map 1). The Income deprivation rate  shows 

the proportion of people defined as income deprived based on the combined count of 

claimants on the following benefits:                           

¶ Adults and Children in Income Support (IS) Households;  

¶ Adults and Children in Job Seekers Allowance (JSA) households;  

¶ Adults in Guarantee Pension Credit Households; 

¶ Adults and Children in Tax Credit Households on low incomes 
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Figure 7. Averages for income deprivation based on Area A, B and the overall area 

(%)  

 

 Area A is highly employment deprived: having one of the highest unemployment rates in 

Scotland. The overall employment deprivation identifies the proportion of people from the 

resident working age population who are unemployed or who are not in the labour market 

due to ill health ÏÒ ÄÉÓÁÂÉÌÉÔÙȢ )Î ςπρςȟ !ÒÅÁ !ȭÓ ÏÖÅÒÁÌÌ ÅÍÐÌÏÙÍÅÎÔ ÄÅÐÒÉÖÁÔÉÏÎ ×ÁÓ ςτȢω 

per cent. In contrast Area B only had a 5.1 per cent overall employment deprivation rate. 

Figure 8. Classification of Survey July 2014 respondents according to data zones 

within the H oS catchment area (%)  
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Figure 9. Classification of 2014 July Survey Reponses according to households part of 

SIMD data zones either in Area A, Area B or not within the catchment area  

 

The results show that the HoS Community Centre is currently not adequately serving 

people from the following postcode- based data zones: SO1003535, SO1003584, and 

SO1003571. These three data zones are part of Area A (see Map 1 in Part II ). 118 

respondents were not from either Area A or B. However 32 per cent of respondents listed 

ÔÈÅ Ȭ#ÈÅÒÒÙ 4ÒÅÅ #ÁÆÅȭ ÁÓ ÏÎÅ ÏÆ ÔÈÅ ÁÃÔÉÖÉÔÉÅÓȾÓÅÒÖÉÃÅÓ ÔÈÅÙ ÐÁÒÔÁËÅ ÉÎ ÁÎÄ Á ÆÕÒÔÈÅÒ ρυ ÐÅÒ 

cent of respondents had never previously visited the Centre prior to answering the 

questionnaire; thus it is likely that these factors affected the high number of respondents 

from outside Areas A and B. Further, as the questionnaire was carried out in July, during 

ÔÈÅ #ÅÎÔÒÅȭÓ ÑÕÉÅÔÅÒ ÓÕÍÍÅÒ ÐÅÒÉÏÄȟ ÉÔ ÉÓ ÁÌÓÏ ÌÉËÅÌÙ ÔÈÁÔ ÔÈÅ ÒÅÄÕÃÅÄ ÎÕÍÂÅÒ ÏÆ ÃÌÁÓÓÅÓ ÁÎÄ 

activities meant that a higher than usual number of respondents were using the Centre 

predominantly for the Cafe.  The Centre also offers meeting -room hire which runs as at 

reduced levels throughout the summer period, thus respondents coming into the Centre 

for meetings are generally more ÌÉËÅÌÙ ÔÏ ÃÏÍÅ ÆÒÏÍ ÏÕÔÓÉÄÅ (Ï3ȭÓ ÃÁÔÃÈÍÅÎÔ ÁÒÅÁȢ  
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Figure 10. Data zones to which HoS members belong based on the User Survey 

Reponses 

 

The classification of respondents showing on Figure 9 and 10 has been done by coding 

each respondent according to the post codes they have provided.   A postcode look up has 

been used in order to categorise each postcode into data zones.  It was important to code 

respondents according to data zones to ascertain whether HoS was reaching those in the 

most deprived areas. Figure 10 shows that although HoS is reaching individuals in some of 

the most deprived areas (notably in S01003575 and S01003586), the next most popular 

areas where respondents came from are the three most affluent data zones that make up 

Area B: namely S01003556, S01003570 and S01003559. There were no respondents from 

data zones S01003584 and S01003571, which are classed as highly deprived areas.  
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Table 2. Size of Area A and Area B according to SIMD (2012) data 

Size of the relatively deprived data zones  according to 

number of people from SIMD 2012 - AREA A 

7,913 

Size of the relatively  less deprived data zones  according 

number of people from SIMD 2012 - AREA B 

2,916 

 Total  10,829  

 

Table 2. shows the individual and total populations of Areas A and B. It illustrates that Area 

A is considerably larger than Area B, according to population size. It should be noted that 

Areas A and B are disproportionate to one another: Area A covers a much larger 

geographical area and has a much higher number of households within it. Thus although 

HoS is reaching some of the most deprived individuals in its catchment area, it is not 

currently reaching a significant number. Area B is geographically smaller and has fewer 

households, however a disproportionate number of current users (and respondents) are 

from Area B. This needs to be factored in when analysing the areas the Centre serves best.  

Thus, when looking both at survey responses from July 2014 (see Figure 8 and Table 2) it 

shows that even though the respondents in the survey data came close to equal numbers 

from both Area A and B, Area A should have been larger by a ratio of 1 to 4. Hence the 

majority of members who have been surveyed and are currently using the centre are 

domiciled in Area B, in one of the relatively affluent data zones. 

Part IV. Findings about HoS non -members: qualitative data  
 

The Qualitative part of this study was carried out towards the end of the project (during 

early-mid August 2014) and on the basis of the quantitative analysis of the survey 

responses from current users. Semi-structured interviews were conducted with nine 

respondents. Respondents were chosen on the basis of being representatives from 

community groups, thus their views and opinions were taken as representative of a larger 

ÓÁÍÐÌÅȢ )ÎÄÉÖÉÄÕÁÌÓ ÉÎÔÅÒÖÉÅ×ÅÄ ÒÅÐÒÅÓÅÎÔÅÄ Á ÓÁÍÐÌÅ ÔÈÁÔ ÃÏÕÌÄ ÂÅ ÉÄÅÎÔÉÆÉÅÄ ÁÓ ȬÎÏÎ-

ÍÅÍÂÅÒÓȭ ÏÆ (Ï3 #ÏÍÍÕÎÉÔÙ #ÅÎÔÒÅȢ  
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Based on the results of the User Survey it was identified that non-users are likely to be part 

of or more of the following groups: those with disabilities and special needs, those who are 

unemployed, or are receiving unemployment benefits; those suffering with short/long 

term health conditions (including mental health and addiction) and members of ethnic 

minority groups (including asylum seekers and refugees).  

The interviews were conducted via telephone, and transcribed for analysis and 

comparison. The respondent population was grouped into four themed groups:  

Ɇ Group A8 was made of up of individuals representing organisations who provided 

services for those with disabilities and special needs 

Ɇ Group B9 consisted of representatives from organisations who dealt with 

individuals who were unemployed, or who received unemployment benefits, or 

both.  

Ɇ Group C10 consisted of organisations that provided service to support and improve 

the health and wellbeing of individuals, particularly in deprived areas.  

Ɇ Group D11 was made up of organisations that represented and provided services for 

those suffering from poverty and deprivation, particularly ethnic minorities 

(including refugees and asylum seekers).  

It should be noted that most organisations served multiple needs and thus could be 

included in more than group, however for the purpose of analysis; respondents have been 

allocated groups on the basis of the main service/s they provide.  

The interview questions aimed to reveal the needs of non-members. Questions one and 

two wereȡ Ȱ(ÁÖÅ ÙÏÕ ÈÅÁÒÄ ÏÆ (Ï3 #ÏÍÍÕÎÉÔÙ #ÅÎÔÒÅȩȱ ÁÎÄ Ȱ(Ï× ÄÉÄ ÙÏÕ ÈÅÁÒ ÁÂÏÕÔ (Ï3 

#ÏÍÍÕÎÉÔÙ #ÅÎÔÒÅȩȱ All respondents were familiar with the Centre; hence the analysis will 

focus on the other interview questions. 

Questions three, four and five  focused on the client group of the organisation, and what 

kinds of services they offered, as well as events that they may hold. These questions were 
                                                           
8
 Group A consisted of: The Shaw Trust and Momentum Skills. Group B consisted of: Remploy and Department of 

Work and Pensions. Group C consisted of: Kingsway Court Health and Wellbeing Centre, DRC Generations, West 
Glasgow Carers Centre and Annexe Communities. Group D consisted of: The Refugee Council, The Linkes Project 
and (Garnethill Multicultural Centre)*. 
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asked to establish what the current level of provision was, so as to avoid duplication in any 

services, events or activities that HoS might seek to provide in future. In addition, these 

questions sought to scope further information about each organisation, so as to begin the 

process of identifying gaps in provision locally. The Appendix presents the findings for 

these questions in full. The last two questions of the interview form the core of this section 

of the findings, as the results can be integrated with those of the User Survey to illustrate 

immediate opportunities for the HoS. 

Questions six  ×ÁÓȟ Ȱ7ÈÁÔ ÁÒÅ ÔÈÅ ÃÈÁÌÌÅÎÇÅÓ ÔÈÅ ÉÎÄÉÖÉÄÕÁÌÓ ÙÏÕ ÁÒÅ ÓÕÐÐÏÒÔÉÎÇ ÁÒÅ 

ÆÁÃÉÎÇȩȱ 4ÈÉÓ ÑÕÅÓÔÉÏÎ ÁÉÍÅÄ ÔÏ ÇÁÉÎ Á ÍÏÒÅ ÓÐÅÃÉÁÌÉÓÅÄ ËÎÏwledge of the work of the 

organisations, and in particular, to understand any current or potential future issues that 

could arise. Question seven ×ÁÓȡ Ȱ!ÒÅ ÔÈÅÒÅ ÁÎÙ ÓÐÅÃÉÆÉÃȾÓÐÅÃÉÁÌÉÓÅÄ ÎÅÅÄÓ-gaps amongst 

your client group, which HoS could help to bridge?ȱ 4ÈÉÓ ÑÕÅÓÔÉÏÎ ÓÏÕÇÈÔ ÔÏ ÓÐÅÃÉÆÉÃÁÌÌÙ 

offer organisations an opportunity to state where HoS could extend its service provision.  

The following section will take each group in turn and analyse their answers to Questions 

six and seven.   

Core Interview Find ings  

See the table in Annexe 5 for a detailed breakdown of the organisations profile and 

interview responses. 

Respondent Group A12 

The non-members in this group can be characterised as living with a health condition 

(short-term/long -term), a disability; and/or specialised needs of any kind (whether mental 

or physical).  

These individuals face various challenges, particularly when looking for work: 

"Communication, confidence, self-esteem and the stigma of a learning 
disability, and also the general attitude of some people towards people with 
ÌÅÁÒÎÉÎÇ ÄÉÓÁÂÉÌÉÔÙȢȱ 

                                                           
12

 Group A consisted of: The Shaw Trust and Momentum Skills. 
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Interview results show that this population is likely to have specific needs around 

overcoming barriers into employment, applying for benefits and often need sustained 

support once in the workplace: 

Ȱ&ÏÒ ÅØÁÍÐÌÅȟ ×Å ÍÉÇÈÔ ×ÏÒË ×ÉÔÈ ÐÅÏÐÌÅ ×ÈÏ ÈÁÖÅ Á ÐÒÏÂÌÅÍ ×ÉÔÈ ÓÐÅÅÃÈȟ 
but want to work in administration, so it might be a case of adjusting the job 
ÄÅÓÃÒÉÐÔÉÏÎ ɉÁÎÄ ÄÕÔÉÅÓɊ ÔÏ ÓÕÉÔ ÔÈÅÉÒ ÎÅÅÄÓȢȱ 

This group saw the main gap in service provision being work experience and work 

placements (the majority of which are unpaid). Employability workshops and additional 

advice centre services were also mentioned. It was felt that further advice on applying for 

benefits, CVs, interviews and IT skills would be helpful.  

Ȱ-ÏÓÔ ÏÆ ÔÈÅ ÃÏÍÍÕÎÉÔÙ ÃÅÎÔÒÅÓ ÁÌÒÅÁÄÙ ÐÒÏÖÉÄÅ ÁÄÍÉÎȾ ÃÁÆï ÂÕÔ ÔÈÅÙ ÃÁÎ 

support people by providing more experience, for example more types of 

ÖÏÌÕÎÔÅÅÒÉÎÇȢȱ 

/ÎÅ ÒÅÓÐÏÎÄÅÎÔ ÁÌÌÕÄÅÄ (Ï3ȭÓ ÅØÉÓÔÉÎÇ ÐÒÏÖÉÓÉÏÎ ÁÒÏÕÎÄ ×ÏÒË ÐÌÁÃÅÍÅÎÔÓȡ  

Ȱ7Å ÈÁÄ Á ÃÌÉÅÎÔ ×ÈÏ ×anted to work in catering, but had never really tried it 

before, so HoS did a [work] taster for him; and as he enjoyed it and it went 

well, this led onto a work experience placement with Community Jobs 

Scotland in the Cafe at HoS." 

 

It is clear that work placements are a valuable area of service provision at HoS, and the 

interview results demonstrate a demand for further placements:  

"If we knew what kinds of services are available at HoS, then we could 

signpost our clients there." 

With HoS expanding its activities there would be potential for HoS to increase its service 

provision by networking amongst local organisations in order to provide additional 

capacity for work placements.   

 

Respondent Group B13 

The non-members in this group are identified by being either unemployed and/or seeking 

employment: however they face different barriers than those in Group A. Non-members in 

Group B may have no qualifications, or be under-qualified for the jobs market and also face 

                                                           
13

 Group B consisted of: Remploy and Department of Work and Pensions. 
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general barriers, such as a recovering economy and limited supply of employment in their 

local area. The majority of those in Group B claim benefits such as Job-Seekers Allowance.  

The biggest challenge for those in Group B was the chronic lack of full-time employment, 

especially in North West Glasgow.  

Ȱɍ4ÈÅ ÃÈÁÌÌÅÎÇÅɎ ÉÓ ÔÈÅ ÃÕÒÒÅÎÔ ÃÌÉÍÁÔÅ ÁÔ ÔÈÅ ÍÉÎÕÔÅ- the lack of full time 

employment - ÅÓÐÅÃÉÁÌÌÙ ÉÎ ÔÈÉÓ ÁÒÅÁȢȱ 

As a result of being unable to gain the relevant work experience to enter employment, 

many in Group B suffered from low-confidence and self-esteem, which in itself was an 

additional barrier to employment.  

Ȱɍ/ÕÒ ÃÌÉÅÎÔÓɎ &ÁÃÅ ÄÉÆÆÉÃÕÌÔÉÅÓ ×ÉÔÈ ÇÅÔÔÉÎÇ ÉÎÔÏ ×ÏÒËȟ ÏÒ ÇÅÔÔÉÎÇ ÔÈÅ ÒÅÌÅÖÁÎÔ 

experience that is needed to get a job: most are lacking skills and confidence 

ÁÓ Á ÒÅÓÕÌÔ ÏÆ ÔÈÉÓȢȱ 

 

As was the case in Group A, respondents identified additional work placements and work 

experience as the key service-gap which HoS could help to bridge. There was also a 

ÄÅÍÁÎÄ ÁÍÏÎÇÓÔ 'ÒÏÕÐ " ÒÅÓÐÏÎÄÅÎÔÓ ÆÏÒ ȬÃÏÎÆÉÄÅÎÃÅ-ÂÕÉÌÄÉÎÇ ÓÅÓÓÉÏÎÓȭȢ  

Ȱ"ÁÓÉÃÁÌÌÙ ÉÔ ×Ïuld be about placements, or giving them work experience in 

ÁÎÙ ×ÁÙ ÐÏÓÓÉÂÌÅȢȱ 

 

Ȭ,ÏÎÅ 0ÁÒÅÎÔ 'ÒÏÕÐÓȭ ×ÁÓ ÓÕÇÇÅÓÔÅÄ ÁÓ ÓÏÍÅÔÈÉÎÇ (Ï3 ÃÏÕÌÄ ÐÒÏÖÉÄÅȟ ÁÓ ÉÔ ×ÁÓ ÆÅÌÔ ÔÈÁÔ 

lone parents had a need to meet others like them who had similar experiences and were 

facing the same barriers preventing them from getting into employment.  

An upcoming change within government policy is the transferral to Universal Credit 

(which will replace six previously separate groups of benefits)14. Should this be rolled out 

in Scotland (depending upon the outcome of the Independence Referendum), then there 

will be a significantly higher number of unpaid carers looking for work and needing 

support into employment. Should Universal Credit become the norm in Scotland, the 

demand placed on employment organisations such as those interviewed will be very great, 

and will need further support from social enterprises and community centres like HoS.   

 

                                                           
14

 DƻǾ¦YΣ Ψ¦ƴƛǾŜǊǎŀƭ /ǊŜŘƛǘΩ https://www.gov.uk/universal-credit [accessed 20/08/14]  

https://www.gov.uk/universal-credit


30 
 

Respondent Group C15 

Respondents in Group C spoke on behalf of a group which are likely to be suffering from a 

short/long term health condition, or those at risk from health issues relating to alcohol and 

drug addiction, etc. The biggest challenge amongst this group was either living with or 

caring for those with debilitating health conditions, and, particularly amongst young 

people, being at risk from developing addictions and destructive behaviour relating to this:  

Ȱɍ/ÕÒ ÃÌÉÅÎÔÓɎ ÏÆÔÅÎ ÁÒÅ ÅØÐÅÒÉÅÎÃÉÎÇ ÌÏÎÅÌÉÎÅÓÓȟ ÓÏÌÉÔÕÄÅ ÁÎÄ ÉÓÏÌÁÔÉÏÎȟ 
generally as a result of a current or historical addiction, or debilitating 
ÉÌÌÎÅÓÓȟ ÏÒ ÕÎÅÍÐÌÏÙÍÅÎÔȢȱ 

"Carers are often very isolated, because they are financially limited, and they 
ÓÕÆÆÅÒ ÅÍÏÔÉÏÎÁÌÌÙ ÁÓ ×ÅÌÌ ÂÅÃÁÕÓÅ ÏÆ ÔÈÅÉÒ ÃÁÒÅÒ ÒÏÌÅȢȱ 

 

The two respondents interviewed reported a lack of extensive service provision due to the 

difficulty of sourcing funding: for example, lack of space for activities.  

One respondent in the group reported that the facility they had previously used to provide 

unpaid carers with alternative therapies (such as aromatherapy, reflexology and Reiki 

therapy) had closed. Thus they are currently looking for an alternative venue or 

somewhere which could provide or host these services free of charge.  

"The facility which we used to refer people to for therapies, i.e. aromatherapy, 
reflexology, Reiki is not available anymore, so this would be a gap. Obviously 
we would need it to be free of charge (or grant funded) as they [carers] 
ÃÁÎÎÏÔ ÁÆÆÏÒÄ ÔÈÉÓ ÓÅÒÖÉÃÅȢȱ 

Another issue and potential gap amongst this group was the difficulty in identifying and 

accessing advice and services that individuals represented by respondents in Group C 

experience: 

Ȱ/ÆÔÅÎȟ ÉÆ ÔÈÅÙ ÒÅÑÕÉÒÅ ÓÕÐÐÏÒÔ ÆÒÏÍ ÏÔÈÅÒ ÁÇÅÎÃÉÅÓȟ ÔÈÅÙ ÍÉÇÈÔ ÎÏÔ ËÎÏ× ÈÏ× 
to navigate system, and things like their own ill health (mental or physical) 
prevents them from being able to access services and help as and when they 
would like." 

Additional signposting and advice services from centres such as HoS could be an effective 

way of reaching these individuals, if they can be identified within the local community, or 

amongst the membership of HoS.  

                                                           
15

 Group C consisted of: Kingsway Court Health and Wellbeing Centre, DRC Generations, West Glasgow Carers 
Centre and Annexe Communities.  
 



31 
 

It was also mentioned that funded places at day centres for adults with learning disabilities 

had been capped in recent budget cuts: 

Ȱ)Ô ×ÏÕÌÄ ÂÅ ÇÏÏÄ ÔÏ ÏÆÆÅÒ ÓÅÒÖÉÃÅÓ ÆÏÒ ÁÄÕÌÔÓ ×ÉÔÈ ÌÅÁÒÎÉÎÇ ÄÉÓÁÂÉÌÉÔÉÅÓ ÄÕÒÉÎÇ 
the day- ÁÃÔÉÖÉÔÙ ÇÒÏÕÐÓ ÁÎÄ ÔÈÉÎÇÓ ÌÉËÅ ÔÈÁÔ ×ÏÕÌÄ ÂÅ ÇÒÅÁÔȢȱ 

Additional provision such as lunch and tea clubs, arts and crafts and alternative therapies 

could also help to close this gap in local services.  

Respondents Group D16 

Respondents in Group D are identified as representing ethnic minorities within the 

Glasgow City demographic profile. These respondents can also be identified as immigrants, 

refugees or asylum seekers.  

Significant challenges facing those in this group are discrimination, language skills barriers, 

high levels of poverty and deprivation and issues relating to gaining employment. Other 

challenges are mainly specific to asylum seekers and refugees, such as; a history of trauma, 

illiteracy and innumeracy, being non-English speakers, or limited English language 

proficiency. Often as a result of these factors, asylum seekers, immigrants and refugees also 

suffer from unemployment, deprivation and poverty.  

Ȱ/ÕÒ ÃÌÉÅÎÔÓ ÁÒÅ ×ÉÔÈÉÎ ÔÈÅ φϻ ÍÏÓÔ ÄÅÐÒÉÖÅÄ ÉÎ 3ÃÏÔÌÁÎÄȢ ɍ4ÈÅÙ ÈÁÖÅɎ ÉÓÓÕÅÓ 

relating to innumeracy and illiteracy: some of them don't have access to 

services they would like for money reasons- but we try to provide those for 

ÆÒÅÅȢȱ 

 

Ȱ0ÏÖÅÒÔÙ ÉÓ ÁÌÓÏ Á ÍÁÓÓÉÖÅ ÉÓÓÕÅȡ ɍÒÅÆÕÇÅÅÓ ÁÎÄ ÁÓÙÌÕÍ ÓÅÅËÅÒÓɎ ÄÏ ÈÁÖÅ ÔÈÅ 

right to work but they find it very difficult to get the job, because of barriers 

like qualifications, skills and language. Plus, most are living below the poverty 

ÌÉÎÅȢȱ 

 

As there are often lengthy waiting lists for funded English classes, it was suggested that 

further English language classes were needed to provide wider access to language 

teaching, as well as to support community integration.  

Ȱ4ÈÅÒÅ ÁÒÅ ÌÏÎÇ ×ÁÉÔÉÎÇ ÌÉÓÔÓ ÆÏÒ ɍ%ÎÇÌÉÓÈ ,ÁÎÇÕÁÇÅɎ ÃÌÁÓÓÅÓȢ !ÓÙÌÕÍ ÓÅÅËÅÒÓ 

are allowed to attend up to 32 hours a week of (free) English classes. I know 

there are community groups offering classes across the city, so it would be 

                                                           
16

 Group D consisted of: The Refugee Council, The Linkes Project and (Garnethill Multicultural Centre). 
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worth finding out about provision locally and seeing if you could bridge the 

ÇÁÐȢȱ 

 

It was felt by respondents in Group D that there was a potential gap around community 

integration, particularly amongst asylum seekers and refugees. There is potential to have 

additional groups that provide opportunities for asylum seekers, refugees and ethnic 

minorities, to meet and converse with other members of the local community.  

Ȱ)Ô ×ould be nice to have a cup of tea and chat with each individual- but there 
is always a queue of people all needing your help. Community groups can help 
ÔÈÅ ÉÎÄÉÖÉÄÕÁÌ ÔÏ ÆÅÅÌ ÍÏÒÅ ÖÁÌÕÅÄȢȱ 

 

(Ï×ÅÖÅÒȟ ÁÓ ÔÈÅÒÅ ÁÒÅ ÍÁÎÙ ÏÒÇÁÎÉÓÁÔÉÏÎÓ ×ÈÏ ×ÏÒË ÁÓ ÐÁÒÔ ÏÆ ÁÎ Ȭ)ÎÔÅÇÒÁÔÉÏÎ .ÅÔ×ÏÒËȭȟ 

duplication of services should also be considered: HoS wants to extend its provision where 

there are gaps or where current services are not sufficient to meet demand.  

 

Summary  

It is clear that the majority of our research participants feel that there is currently a good 

level of service provision for those suffering from deprivation or disadvantage. However 

there are gaps where HoS could extend its service provision, should extra funding be 

sourced.  

4ÈÅ ȬÇÁÐÓȭ ÁÒÅ ÁÓ ÆÏÌÌÏ×Óȡ 

¶ There i s a strong need for more work experience places for those who are 

struggling to gain entry into employment.  As mentioned in the reporting on 

Respondent Groups A and B, work placements are a key area in which HoS could 

extend its service provision when circumstances permit and reach a higher 

percentage of unemployed people in the local community.  

¶ Additional employment workshops and confidence -building sessions, 

especially for those aged 18 -24, and lone-parents. In order to support the 

provision of work placements, HoS could offer workshops and sessions to further 

help local people who are unemployed, and increase their level of contact with the 

Community Centre.  

¶ Additional language provision, such as; providing English Language classes 

and the space to hold  such language classes. Across Glasgow there are currently 
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insufficient levels of English Language provision for asylum seekers and refugees. 

In view of recent world events the situation is only set to deteriorate: thus HoS 

could help to alleviate pressure off neighbouring Glasgow City Colleges, who are 

understood to run the majority of classes at present.  

¶ Free services for unpaid carers, such as; alternative therapy groups and the 

space to hold therapy groups. As unpaid carers are more likely to visit their GP, 

or to have a health problem or condition often as a result of their role as a carer, it 

is essential that any gaps in provision for carers are closed. Alternative therapies 

are useful for relaxation and well-being purposes, and have already been used 

successfully by a local carers centre in West Glasgow. HoS could help to continue 

these successful services on site at the Community Centre.  

¶ Integration services for immigrants, asylum seekers and refugees. Integrating 

asylum seekers and refugees in particular is key not only to individual health and 

well-being, but to the cohesion of the community as a whole. HoS could help to 

alleviate pressure and demand on organisations that help asylum seekers and 

refugees with practical matters by providing community-based services. For 

example: English conversation classes, tea and lunch clubs, arts and craft activities, 

health and well-being sessions etc.   

Key Points:  

¶ There is a good existing network which supports individuals suffering from various 

different types of deprivation. In Scotstoun and the surrounding area, there are 

several organisations dealing specifically with the needs of the groups (as outlined 

above).  

Where gaps in provision exist, they are mainly the result of: 

¶  Increased demand on services , 

¶ Lack of capacity;  in terms of time to spend with each client (especially in those 

organisations where client numbers and needs are increasing, such as those dealing 

with asylum seekers and refugees); or in terms of space to hold activities, classes and 

sessions 

¶  Lack of awareness of how services and organisations can link-in with one another 

and operate as a network. 
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Part V. Conclusions 
 

In order to establish the groups that were not coming in to HoS, it was necessary to create 

both a User and a Non-User Profile based on the results of the Questionnaire (July 2014). 

Based on these results, several key groups could be identified, made-ÕÐ ÏÆ ȬÎÏÎ-ÕÓÅÒÓȭȢ 4Ï 

further establish what was needed amongst non-users, a Qualitative method was 

developed.   

User Profile  

     The typical user is female, usually aged 60+ and of white ethnicity. Users using the 

centre are most likely to be to be educated to at least college level, or have some sort of 

technical or vocational training.  Because the majority of centre users are likely to be aged 

60+, they are likely to be retired and are thus able to use the centre at least once a week, 

according to the questionnaire results (Questionnaire November 2013 and Questionnaire 

July 2014).  

 Users are most likely to be using the centre because they enjoy the activities on 

offer and also enjoy the companionship and social side of visiting Heart of Scotsoun 

Community Centre. They are also likely to be influenced by the proximity of Centre to their 

homes.  

 Only a small percentage of users claim benefits (including pension credits) which 

means users are generally, relatively well-off. According to the Questionnaire (July 2014) 

results, which were coded into postcodes and later categorised into the SIMD (2012) data 

zones, users are more likely to come from Area B than Area A of the HoS catchment area.  

This means they are overall more likely to be less deprived than those potential users 

living in data zones corresponding to Area A.  
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Non-user Profile  

    Based on the results of the User Questionnaire (July 2014) compared to national 

averages, non-users are more likely to belong to one or more of the following groups: male, 

aged between 0-15 years, belonging to an ethnic minority group or to have a disability of 

some kind (physical and/or learning disability). Non-users are also likely to be not in 

employment. Additionally, non-users are more likely to come from Area A than Area B. As 

Area A has high levels of deprivation, the following conclusions can be drawn: non-users 

are likely to have poor overall health, or to suffer from a short term/long term health 

condition.  

Non-users are likely to be living in deprivation, in some cases below the Poverty Line; non-

users are likely to be living in social housing, in areas where crime is high. Educational 

attainment amongst non-users is likely to be low (based on SIMD Education Domain 

2012)17.

                                                           
17

 Scotgov http://scotland.gov.uk/Resource/Doc/933/0101065. [accessed 25/08/14]   

http://scotland.gov.uk/Resource/Doc/933/0101065.
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Part VI. Suggested solutions 
 

¶ To approach the specific groups identified living in the HoS catchment area 

that are in real need of a higher level of particip ation and integration within 

the community. This will establish further evidence of demand within the local 

community ( refer to the Non-User Profile above). This report has sought to identify 

these groups, however because of specific issues relating to their vulnerability, 

individuals belonging to these groups have not been spoken to. However these 

individuals are often the people who would benefit the most from integrating 

within the local community. As these groups have are likely to live in areas which 

are amongst the ten per cent most deprived in Scotland, participation can be 

effective way of mediating and even preventing some of the effects of deprivation 

on individuals: for example, activities which encourage social interaction and 

companionship can help in combating a variety of mental health conditions. 

3ÉÍÉÌÁÒÌÙȟ ȬÈÅÁÌÔÈÙȭ ÌÕÎÃÈ ÃÌÕÂÓ ÁÎÄ Ȭ(ÅÁÌÔÈ 7ÁÌËÓȭ ɉ×ÈÉÃÈ ÁÒÅ ÃÕÒÒÅÎÔÌÙ ÐÁÒÔ ÏÆ 

provision at HoS) can improve physical health.  It would thus be recommended to 

network amongst organisations who represent and work on behalf of these groups 

(similar to those that were identified and interviewed as part of the qualitative 

section of this report) in order to access the individuals that use their services. 

 

¶ To identify resources for activities, classes an d events etc. for attracting non -

members. This could take the shape of funding applications to organisations and 

funders who are looking to sponsor ways of alleviating and managing the effects of 

deprivation on individuals and communities.  There is also potential for expanding 

partnership working with other service providers who are willing to host activities 

at the HoS Community Centre, as well as those who would be willing to hold classes 

and activities in conjunction with HoS.   
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¶ To raise awareness of  the existing and further potential activities amongst 

non-users in order to target specific groups. This could be initially achieved 

through networking amongst other organisations, as well as amongst relevant 

individuals and parties who already use the Centre in some capacity. This would 

raise awareness of HoS and the services it provides amongst targeted non-user 

groups. A network approach is recommended due to issues of vulnerability, a key 

reason why the interviews which made-up this research were conducted by proxy. 

Any promotion must be sensitive to the needs of these groups.  

 

¶ More effective partnership working : for example, more extensive involvement 

within Integration Networks who bring communities together and networks around 

health care and well-being (such as the Glasgow North West Public Partnership 

Forum). Local Integration Networks (who aim to bring vulnerable or isolated 

individuals and groups into the wider community) host community social events 

which coincide with national events, such as Refugee Week and International 

7ÏÍÅÎȭÓ $ÁÙȢ  (Ï3 ÃÏÕÌÄ ÁÉÍ ÔÏ ÐÁÒÔÎÅÒ ÔÈÅÓÅ ÎÅÔ×ÏÒËÓȟ ÏÆÆÅÒÉÎÇ ÉÔÓ ÆÁÃÉÌÉÔÉÅÓ ÔÏ 

host such events. This would also have the benefit of raising awareness of HoS 

amongst one of its key non-user groups: this may in turn lead to the discovery of 

further gaps in provision, giving rise to more opportunities to extend service 

provision. This is especially important given the fact that amongst some of the 

organisations spoken to as part of the qualitative study, were unaware as to the full 

extent of service provision at HoS.  

 

¶ More work experience placements to be made available at HoS  (see pg28/32 ). 

More work experience placements were listed at least once in all the Respondent 

Groups who were interviewed for the qualitative part of this report (see Part IV ). It 

can thus be concluded that work experience placements are likely to be beneficial to 

a significant number of non-users: particularly those who are unemployed or those 

with disabilities who are seeking employment. Several of the organisations who 

were interviewed for the Qualitative study mentioned positive experiences of HoS 

as a work placement provider for some of their clients (see page 25). Thus, should 

additional resourcing be found to support more work placements at HoS, there is 

already an existing demand.  
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Annexe 1 

 

 

HoS Community Centre  

FOR MEMBERS, VOLUNTEERS AND CENTRE USERS 

Why are we doing this survey?  

Since opening in 2011 The HoS Centre has flourished. We want to continue to grow and to build 

on this success by ensuring that people are benefitting from our facilities and activities across 

our community. In order to do this we would like a better picture of who is currently using our 

services, so as to understand where we could develop what we offer. To collate such  information 

we have asked detailed questions, however the data we collect is purely for statistical purposes 

and will not be shared by any third party. We really value your opinion and would greatly 

appreciate it if you could take part in this survey.  

Survey Questions 
Please tell us about yourself- we will not release your personal data. 
 

1. Gender:       

 

Æ  Female               Æ  Male 
 

2. Age:            
 

Æ 0-15            Æ 16-24          Æ 25-40        Æ 41-59       Æ 60-79     Æ 80+    
             

3. Ethnicity/Background:  

 

Æ African                     Æ Asian               Æ Caribbean            

Æ White                       Æ Mixed             Æ Other ( specify below) 
 
ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧ 
 

4. We are looking to find out what kind of training we could provide.  tell us 
about your education achievements ( tick all that apply):  
Æ     No schooling  
Æ Primary School 
Æ Secondary School (standard grades) 
Æ Secondary School (highers)  
Æ College  

ANNEXES 
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Æ Trade, technical or vocational training ( describe what type of training and for how 
long): 
ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧ
ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧ 
Æ University degree 
Æ aŀǎǘŜǊΩǎ ŘŜƎǊŜŜ 
Æ Doctorate degree 
 

5. What is your current employment status?  

Æ Full-time employment           

Æ Part-time employment        

Æ Not in employment  

Æ Retired  

Æ Other ( speŎƛŦȅύ   ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧ 
 

6. We would like to know if the people using the centre have special needs which 
we need to consider. Do you have any of the following disabilities( tick all 
that apply)?  
 

Æ Learning Disability              

Æ Mental Health Condition     

Æ Physical Impairment           

Æ Age-related impairment(s)  

Æ hǘƘŜǊ ό ǎǇŜŎƛŦȅύ   ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧ 
 

7. Do you or any member of your household receive any benefits?    

ÆYes     ÆNo    
                

8. If yes at Question 7  specify category ( select all that apply)  
 

Æ    Child Support            Æ Housing           Æ  Job Seekers Allowance  
Æ Lone parent    Æ Carer     Æ Disability/health    
Æ     Other: 
ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦ 

 

9. Which of the followi ng do you participate in at the Centre? ( select all that 
apply)  
 

Æ Sports/Healthy Living                     Æ Families and Early Years 
 

Æ Learning (including IT)                   Æ Youth (including dance classes) 
 

Æ Advice/Counselling/Support     Æ Saturday Sales 

 

Æ Hobbies (craft group)                      ÆGardening 
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Æ Seniors Club                                       Æ Venue for Meetings 
 

Æ Cherry Tree Café                               Æ Other ( specify below) 
 
ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦ 
ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧ 
 

10. Why in particular do you visit/participate at the HoS Community Centre?  
answer in the box provided below  

 
 
 
 
 

 
 
 
 
 

11. How often have you normally used the community centre in the last 6 
months? 

Æ Daily                                               

Æ Once a week   

Æ Several times a week                 

Æ Once a fortnight   

Æ Once a month      Æ LǘΩǎ Ƴȅ ŦƛǊǎǘ ǘƛƳŜ         
 

12. What kind of additional activities, events and opportunities (both inside the 
Centre and in the new Back Green area) would you like to see available at 
HoS?  answer in the box provided below  
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13. Based on your personal experience, what could HoS offer in terms of facilities 

and activities for those living with a disabili ty? 
ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧ
ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦΦ 
ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧ 

14. Based on your personal experience, what could HoS offer in terms of facilities 
and activities for thos e coming from a diverse cultural background?  
ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧ
ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦΦ 
ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦ 

Personal Details 
First Name: Surname: 

Address: 
 
 

 

Postcode:* Mobile: 

Email: Telephone: 

*Essential information 
 
 

Thank you for taking the time to complete this survey 
Data Protection: Your privacy is very important to us. The information you provide us will only be used for the purposes of 

developing Centre activities, informing our work and strategic direction, and reporting to our funders. By completing the survey you 
are agreeing to this information being stored by us in our systems. Your personal details will never be shared with a funder or any 

other third party. 

HoS Limited is a Scottish Charity under Scottish Charity Number SC042792 Also a community co operative registered under the 

Industrial & Provident Societies Acts 
Registered Office: 64 Balmoral Street, Glasgow G14 0BL, Telephone: 0141 433 0424 Email: centre@heartofscotstoun.org. 
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Annexe 2 
Interview form for non -members  

About the Project  

Your answers will help us to ensure the best outcomes for our local community, by 

ÐÒÏÖÉÄÉÎÇ ÅÖÉÄÅÎÃÅ ÔÏ ÓÕÐÐÏÒÔ ÔÈÅ #ÅÎÔÒÅȭÓ ÆÕÒÔÈÅÒ ÄÅÖÅÌÏÐÍÅÎÔȢ )Î ÏÒÄÅÒ ÔÏ ÃÏÌÌÁÔÅ ÔÈÉÓ 

evidence we need to speak to relevant organisations. This will help us to identify what 

services and facilities would be of use to the local community: and particularly to attract 

disadvantaged and vulnerable members of our local population, who we believe to be 

under-represented in our present user-sample.   

 

1. Have you heard of HoS Community Centre? 

 

2. ɉ)Æ ȬÙÅÓȭɊ (Ï× ÄÉÄ ÙÏÕ ÈÅÁÒ ÁÂÏÕÔ (Ï3 #ÏÍÍÕÎÉÔÙ #ÅÎÔÒÅȩ  

 

Demographics 

Name of organisation:  

3. How would you describe your client group?  

Prompt: Estimate of how many people represented/involved with organisation 

 

__________ 

 

Further Questions 

 

4. What types of services do you provide for your client group? 

 

5. What kinds of events and activities do you offer as an organisation? 

 

 

6. What are the challenges the individuals you are supporting are facing? 

 

7. Are there any specific/specialised needs gaps amongst your client group which HoS 

could help to bridge? 
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Annexe 3   Questionnaire 2014 July  

Results 

Part I.  

Question1.  Gender 

 

2. Age: 

 

3. Ethnicity/Background:   
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4. We are looking to find out what kind of training we could provide.  tell us about 

your education achievements ( tick all that apply):  

 

 

5. What is your current employment status?  
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6. We would like to know if the people using the centre have  special needs which 
we need to consider. Do you have any of the following disabilities ( tick all that apply)?  

 

7. Do you or any member of your household receive any benefits?  

 

8. If yes at Question 7,  specify category ( select all that apply)  
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9. Which of the following do you participate in at the Centre? ( select all that 

apply)  

 

 

10. Why in particular do you visit/participate at the HoS Com munity Centre?  

answer in the box provided below  

Motives grouped according to most 

frequent answers  

Count (number of people)  

The activity in itself is of interest 47 

Socialising and making friends 20 

Good location  10 

Nice environment and or staff/ volunteers 11 

To work/ volunteer at HoS 12 

Other 6 
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11. How often have you normally used the community centre in the last 6 months?  

 

 

12. What kind of additional activities, events and opportunities (both inside the 

Centre and in the new Back Green area) would you like to see available at HoS?  

Respondents living in the HoS catchment area suggested the following:  

Type of Activity  Suggestions and count  
Families and Early Years  Baby massage classes x2 
 Play park 
 Parent support Group 
 Family fun days 
 An adventure play area for both pre-school children 

and school age children 
 Bouncy House x2 
Learning (including IT)  How to use a mobile phone 
Youth  Friday night raves 
 social events 
 ρωωρȭÓ ÄÉÓÃÏ ÆÏÒ ÔÈÅ ÙÏÕÔÈ ÇÒÏÕÐ 
 Equal access for young people using the centre 

through more activities 
 
Advice/Counselling/Support  
 

Support for families with a special needs children/ 
summer play scheme for special needs children 

 Personal development through socializing 

 Nutrition classes 

 Empowerment programs for women 

 Learning and advice centre for young people 

Hobbies (craft group)    Crafts dress making 
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Seniors Club          Exercise classes for seniors x2 

 Christmas lunch and excursion as a present     

Cherry Tree Café      #ÈÉÌÄÒÅÎȭÓ ÍÅÎÕ           

Black Green area outdoor activities 

 outdoor sitting  

 Barbeque x2 

 Boules x2 

 outdoor gym 

 Football  

 nature activities 

 Outdoor performances 

 Environmental presentations 

Other  Cooking classes 

 Photography 

 Local, family history  

 Language classes 

 Music and movement classes 

 Community cinema 

 

13. Based on your personal experience, what could HoS offer in terms of facilities 

and activities for those living with a disability?  

Suggestion of activity  Count (number of people)  

Holistic therapies such as reflexology, 

massage, physiotherapy   

1 

ACTIVITIES FOR YOUNG ADULTS/ADULTS 

FOR SPECIFIC DISBILITIES: E.g. ball games, 

basketball, film club, drama club 

3 

arts/crafts club  4 

Support groups/training/activities for carer s.  

Easy access (wheelchair), all round 

accessibility (e.g. signs in braille,  a ramp) 

5 

Open events to mitigate social isolation 3 

Easy exercise classes/ mental health 

workshops 

2 
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14. Based on your personal experience, what could HoS offer in terms  of facilities 

and activities for those coming from a diverse cultural background?  

 

Suggestion of activity  Count (number of people)  

Classes on the history and geography of 

Scotland 

1 

Community meeting point  offering a wide 

range of cultural experiences 

1 

Community Cooking (i.e. African any other 
diaspora cooking competitions) 
 

3 

More Gaelic groups (i.e. free Gaelic 
introductory classes) 
 

2 

Offer English as a second language (ESOL) 5 
Information classes (a hub for info) 2 
Befriending / companionship  1 
Dance, drama and creative workshops 2 
Legal help/workshops  
Existing play groups, activities for mums& 
toddlers and crafts provide an opportunity 
for people from different cultures to mix with 
the community 

2 

Welcome events: diversity and inclusion 
training and support. 

1 

7ÏÍÅÎȭÓ ÇÒÏÕÐÓ  2 
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List of Data zones: 

1. SO1003531 

2. SO1003571 

3. SO1003593 

4. SO1003586 

5. SO1003584 

6. SO1003575 

7. SO1003562 

8. SO1003535 

9. SO1003518 

10. SO1003570 

11. SO1003559 

12. SO1003556 

- Catchment 

Area 
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Organisation Name 

(Listed in order spoken 
to) 

Organisation Profile Interview 
Grouping 
Code (A, B, 
C, D See 
below 
tablei) 

3. How would you describe 
your client group?  

4. What types of 
services do you 
provide for your 
client group? 

5. What kinds of events and 
activities do you offer as an 
organisation? 

Kingsway Court Health 
and Wellbeing Centre 

 

A community led initiative 
a complex of six high-rise 
blocks and 684 households 
in Scotstoun, near the 
River Clyde in Glasgow.  
¢ƘŜ tǊƻƧŜŎǘ ǿŀǎ ǎŜǘ ǳǇ άōȅ 
local people for local 
people to help improve the 
ǉǳŀƭƛǘȅ ƻŦ ǘƘŜƛǊ ƭƛŦŜέΦ  Lǘ ǿŀǎ 
specifically set up to serve 
all the residents of Plean 
Street & Kingsway Court 
flats but is open to anyone 
from the surrounding area. 

Group C Residents in an area of a 
local deprivation. 

We provide a whole 
range of services 
here; 
 
Enquiry support, 
advice service: our 
support officers do 
detailed work on 
housing benefits, 
asylum  seekers, etc.  
English for speakers 
of other languages 
(ESOL), 
A counselling service, 
a women's group, a 
mother and toddler 
ƎǊƻǳǇΣ ŀ ƳŜƴΩǎ ŘǊƻǇ- 
in, music, community 
garden, educational 
classes, cultural visits 
across Scotland, a 
newsletter put out 
three times a year. 
We also have a credit 
union service (on 
Thursday), a 
community computer 
office and services 
for photocopying, 
and a phone.  

Events over the course of the 
year are; 

the harvest event in October  

with cooking presentation using 
food produced in  

the Community Garden. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Refugee Council The Council has been 
providing essential 

Group D We work both with asylum 
seekers and with refugees: 

We are really about 
welfare and 

The main thing is in the middle of 
June:  Refugee Week Scotland. 
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Momentum Skills Momentum Skills provides 
vocational rehabilitation 
and training services, 
empowering people with 
disabilities and those who 
are excluded to gain the 
skills they need to live 
independently and to gain 
access to employment. 

Momentum Skills is a UK-
wide organisation.  

The organisation adheres 
to the following core 
values;  

¶ independence,  

¶ community 
integration,  

¶ social and economic 
inclusion,  

¶ empowerment and 
choice. 

Group A People with barriers to 
employment, particularly 
learning disabilities. 

 Momentum 
supports people with 
learning disabilities, 
with addiction issues, 
or with brain injuries 
etc. and our main 
aim is to get them 
back to work or into 
work experience 
placements. 

We arrange group sessions for 
our clients, including; 
communication skills seminars, 
team building; basically anything 
to do with employability. 

West Glasgow Carers 
Centre 

West Glasgow Carers 
Centre is a local carers 
organization for carers in 
the West of Glasgow. It 
provides many services, 
including Emergency 

Group C We work predominantly 
with unpaid carers. 

We offer;  

1. Advice, 
information 
2. Rest-bite care 
3. Training 

We have monthly support 
groups, and we sometimes have 
open events i.e. Carer Awareness 
Days, Carer Support Days etc.  
 
We also offer training for carers. 
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i Group A consisted of: The Shaw Trust and Momentum Skills. 

i Group B consisted of: Remploy and Department of Work and Pensions.  

i Group C consisted of: Kingsway Court Health and Wellbeing Centre, DRC Generations and West Glasgow Carers Centre, Annexe Communities 

i Group D consisted of: The Refugee Council, The Linkes Project  


