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Abstract 

 

 

This report is the outcome of an 8-week research project conducted by two students from 

the University of Glasgow. The project was conducted for the benefit of Our Glasgow, a 

collaborative project of Open Aye, British Red Cross and the Scottish Guardianship Service 

and funded by the University of Glasgow Settlement as part of their annual Find a Solution 

initiative. 

 

The aim of the project was to research and further develop the Our Glasgow website, in 

order to help it become a vital hub and portal for young refugees. 
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3. Introduction 

 

 

3.1.1 Glasgow University Settlement and Find a Solution  

 

Glasgow University Settlement was set up over 100 years ago to drive innovation in order to 

respond to social need. The Settlement is one of many around the world, working on projects 

in the local community on social justice causes. 

 

The Settlement conducts an annual Find A Solution initiative, where a number of local 

organisations working on social justice issues are chosen to have short research projects 

conducted on their behalf by two student researchers. Student researchers work to apply 

their knowledge and understanding of specific areas of need with the aim of developing 

solutions to problems faced within the assigned organisation(s). 

 

 The outcomes of many of these projects have resulted in positive steps forward for the 

organisations involved, as well as providing an opportunity for students of the University to 

develop the skills, experience and insight they need to progress in future careers. 

 

3.1.2 Find A Solution researchers 

 

Caitlin is a recent L.L.B. Law graduate with a particular interest in refugee and human rights 

law and policy. In recent years she has worked with a number of human rights organisations, 

including Scottish Refugee Council, Student Action for Refugees and Amnesty International. 

With an interest in community outreach and the rights of young people particularly, the 

project represented the perfect opportunity to combine these interests with building the skills 

necessary to conduct successful research projects within third sector organisations. 

 

Eilidh is a recent L.L.B Law with English Literature graduate. She also has worked with human 

rights organisations such as Student Action for Refugees and the Scottish Refugee Council. In 

addition to an academic interest in the area of Refugee and Asylum law she has a real 

interest in the everyday effects of law and legislation upon young people. 

 

3.2 Our Glasgow project partners 

 

The original Our Glasgow project was facilitated by Open Aye and ran in partnership with the 

British Red Cross, Scottish Refugee Council and the Scottish Guardianship Project. It was co-

funded by the British Red Cross and Aberlour Guardianship Service. 

 

3.2.1 Open Aye 

 

Through provision of participatory photography (PP) projects, Open Aye works closely with 

Scotland’s third sector organisations, helping to build skills within socially excluded groups, 

giving them the opportunity to represent themselves, tell their story, raise awareness on issues, 

empower them to communicate for social change and give solutions to many of society’s 

problems. 

 

Open Aye devises, facilitates and manages short participatory photography projects on 

behalf of partner organisations during a set period (usually 4-12 sessions). Workshops centre 

around 3-4 hour time slots, with 5-15 participants involved. Participants are introduced to 

basic concepts in photography using various teaching methods (slideshows, hands on 

activities, group discussions etc.) and are encouraged to create a body of work based 

around an issue identified by the partner organisation and the participants. By the end of the 

Open Aye course, the group will have produced a body of work which tells the story of the 



Our Glasgow 

6 

 

issue, from the participants’ perspective.  

 

Open Aye successfully runs major projects with leading Scottish charities and has been 

employed as a freelance facilitator for other PP organisations. Issues covered include social 

inclusion, regeneration, equalities, volunteering, civic participation, community cohesion, 

education & lifelong learning, substance misuse and mental health, race relations and 

environmental awareness, among others.1 

 

3.2.2 Scottish Guardianship Service 

 

The Scottish Guardianship Service is delivered in partnership between Aberlour Child Care 

Trust and Scottish Refugee Council. 

 

The Scottish Guardianship Service works with children and young people who arrive in 

Scotland unaccompanied and separated from their families. The service supports 

unaccompanied and traffickedminors. The Guardianship service has already supported 

more than 100 unaccompanied young people in the asylum system. 

 

The Guardianship Service won the Charity Partnership of the Year Award at the Scottish 

Charity Awards in 2013. After an initial pilot period ended in the same year, the Service 

secured funding for a further 3 years and will continue to make a positive impact on the lives 

of Scotland’s young refugees2. 

 

òGuardians support the young people by helping them to navigate the immigration and 

welfare processes, feel supported and empowered throughout the asylum pro cess and assist 

them to access the help they need when they need it and help them make informed 

decisions about their future.ó3 

 

 

 

3.2.3 British Red Cross 

 

The British Red Cross Refugee Unit in Glasgow have specific programmes for young people 

between the ages of 15 and 25 years old. The programmes support young refugees and also 

those in the family reunion scheme4 to develop skills and get the support they need to move 

into adulthood.  

òWe work hard to build up trust with these children and young people. We support them 

through the asylum process and while they settle in the UK. We also refer and signpost to 

other agencies and services, as appropriate.  We meet the children and young people  one -

to -one 5ó 

 

 

One such programme is Chrysalis, for young unaccompanied asylum seekers, a 12-week life 

skills programme, including classes in things like cooking, confidence building and personal 

development plans for further education and work.  

                                                           
1 http://www.openaye.co.uk/index.html 
2 http://www.scottishrefugeecouncil.org.uk/guardianship 
3  http://www.aberlour.org.uk/how_we_help/services/248_scottish_guardianship_service 
4 http://www.redcross.org.uk/What-we-do/Refugee-support/Our-services-for-refugees 
5 http://www.redcross.org.uk/What-we-do/Refugee-support/Support-for-young-refugees 
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Some of the BRC’s work involves signposting to other services and agencies useful to young 

people. The BRC provides support to make the asylum process easier for young people to 

manage and helps them to develop the skills needed to build a future for themselves in 

Scotland. A focus is placed on social inclusion and the improvement of English and IT skills, 

with the aim to support young people to live independently and confidently in the UK. 

 

The BRC works alongside local authorities, education providers, legal services and the 

Scottish Guardianship Service Guardianship, as well as local forums and networks. 
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4 Our Glasgow  

 

Taking place in June and July 2011, the Our Glasgow participatory photography project 

brought together 13 young refugees from the Guardianship programme, for a 10-week 

course.  

 

With generous support from the Scottish Refugee Council, British Red Cross and Scottish 

Guardianship service these young people came together over the summer months to create 

a photo guidebook to Glasgow - for young refugees, by young refugees. Learning 

advanced photography skills and multimedia creation techniques, the group were given 

bridge cameras of their own, debated ideas and settled on a format and content for a 

pictorial guide. The guide was devised and determined by the group and focuses on 

showcasing positive images of Glasgow, which new young arrivals may find useful, to 

visualise & contextualise their new city. 

 

In addition, the group created a website resource www.ourglasgow.org.uk .The website 

showcases the photographs the group took as part of the project, displayed within category 

pages, with the categories chosen by the young people themselves. The website also 

includes an interactive map to guide users around the city, with the places highlighted 

chosen by the group. 

Additionally, the website includes links to webpages of services and points of information, for 

example the websites of the Glasgow subway and local bus timetables.  

 

The photoguide of Glasgow is available to download free in PDF form from the website, with 

copies available for purchase via the website at cost price.The guidebook is already being 

utilised by the British Red Cross as part of their Positive Images project and by the Scottish 

Guardianship Service, to help introduce new young refugee arrivals to the city.  

 

Scottish Refugee Council supported an exhibition at the Mitchell Library of some of the work, 

over Refugee Week 2013 and a motion was passed at the Scottish Parliament, welcoming 

the launch of the Our Glasgow website.6 The Our Glasgow photography exhibition was most 

recently displayed at the Scottish Youth Theatre as part of Refugee Week 2014.  

 

                                                           
6 http://www.openaye.co.uk/casestudy7.html 
 

http://www.ourglasgow.org.uk/
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5. Research objectives 

 

The main objectives for this research project were as follows: 

 

- To examine and recommend ways in which the Our Glasgow website can be developed 

further 

- To assess the accessibility of the website and give recommendation on how this can be 

improved upon (to make the website more accessible to the primary target audience by 

building on Open Aye’s  participatory methods of engagement 

- To identify how practical and social information can be best communicated to the target 

group- and be represented on the website 

- To identify different methods of orientation and visualising the city for young refugees 

- To review the organisational structure of Our Glasgow and how it might be improved 

- To consider who the target group of the website should be and how they might benefit  

- To identify ways that pre-existing organisations can collaborate 

- To find funding solutions to facilitate our final recommendations and further collaborations 

 

All of these objectives will help develop a legacy for Our Glasgow in the future and secure 

funding to develop this much-needed resource for Glasgow’s young people. 
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6 Research Methodology 

 

The research took three main forms: 

 

1. Surveys - both online and paper 

2. In depth discussions [semi-structured] with support workers from the partner organisations 

3. Focus groups attended by young refugees and asylum seekers 

 

All of these methods had both positives and negatives which will be discussed below.  

 

6.1 Surveys  

 

It was decided that we would first conduct a survey7 as this could give us an overview of 

responses to some of our main initial questions: 

- Is the internet a resource that young refugees and asylum seekers use for 

information? 

- Would an information-based website for this sector be used by young people 

and/or support workers? 

- What kind of information should be included in such a website? 

 

In addition to seeking the opinions of young refugees and asylum seekers, the survey also 

targeted support workers, including staff and volunteers from partner organisations and those 

working in other relevant charities, community groups and enterprises. 

 

As a main source of contact and information for young asylum seekers and refugees, support 

workers are knowledgeable about the kind of information young people require in the 

course of their everyday lives and are familiar with their common strategies accessing that 

information. Support workers proved to be an invaluable resource for our research. 

 

One of the key issues of this survey was to make sure that it was clear and accessible for 

those who do not have English as a first language. In order to fulfil this need we kept the 

questions as short and as simply worded as possible.  

 

Ideally, without financial and time constraints, we would have used a translator and 

produced the survey in a number of key languages, e.g. Urdu, Arabic etc. However this was 

not feasible given the time and budgetary constraints of this project.  

 

We decided to gather as many paper responses as possible during Refugee Week 2014 (16th-

22nd of June). During this week we attended around a variety of events8including concerts, 

football tournaments and arts events which had young people of the age range (16-25 years) 

as their target audience.  Here we received some responses from young people: most 

responses however came from support workers and volunteers (our secondary audience).   

 

As mentioned above, in conjunction with the paper surveys, we also created an online 

survey. We compiled a list of the key agencies working in this sector, and emailed the survey 

link to these various agencies9.  

 

We received a great response from support workers and volunteers with over 77% of those 

surveyed falling into this category. 

                                                           
7 A copy of the full survey can be found at Annex I. 
8 See Annex II for a full list of the Refugee Week events we attended. 
9  See Annex III for a full list of the organisations contacted  
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The responses came from a wide range of people from various organisations that either work 

closely with or campaign on issues relating to refugees and asylum seekers. These included: 
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Although responses from support workers and volunteers were highly informative, the main 

limitation of the survey was the difficulty in engaging our main target group – young refugees 

and asylum seekers. It became clear that our secondary audience most readily engaged 

with our survey. Our primary audience comprised less than a third of survey respondents. As 

illustrated in the graph below 84% of those who answered our online and paper surveys were 

not asylum seekers or refugees. 

 

 

 

The reasons for this may be language related and point to a lack of confidence in 

understanding written English. As we have previously acknowledged, we understand that the 

process of filling in a survey in a foreign language may be an alienating experience for many 

in the primary target group. 

 

However, it was essential to this project that we received input from the target group. 

Therefore, we organised a focus group where all of the main findings of the survey were 

discussed with people from our target group. This will be examined in more detail below. 

 

 

6.2 Semi-structured interviews with support workers from the partner organisations 

 

It was our original intention to hold a focus group for support workers, who work with young 

refugees and asylum seekers, where we could discuss the findings of our survey. However, it 

soon became clear that a focus group would not be the most appropriate method due to 

the following reasons and limitations which became evident: 

 

Time factors - the whole refugee/asylum seeker support sector is incredibly busy and, to 

arrange a time where key support workers from each organisation would be available for 

joint discussion was in many cases organisationally challenging within the time frame of the 

research project.  

 

The type of information being discussed - the information discussed is not just based on facts 

and figures but concerns people's professional and personal experiences and thus lends itself 

to small group exchanges that can facilitate more in-depth discussion on specific topics. 
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Working in smaller interest- based groups, we could target those with extensive experiences 

of working with young people such as the Guardians, support workers from Chrysalis and 

English For Speakers of Other Languages (ESOL) college tutors. 

 

During these discussions we examined the findings of our survey and received feedback from 

our participants who confirmed the survey's results. 

 

Additionally, we discussed ideas for the project and strategies on how to engage young 

people in knowledge exchange activities. 

 

6.3 Focus groups attended by young refugees and asylum seekers 

As mentioned above, it was essential to the ethos of our research that we include the views 

of young refugees and asylum seekers themselves. This carries on the intentions of the original 

project and ensures that all recommendations are as useful as possible for the young people 

themselves. 

As there was limited interest during the survey stage by young people we decided to 

organise focus groups, where we could discuss the survey results with young people 

themselves and explore different ideas for the future of the our Glasgow project. The 

language-based barriers which prevented participation in the survey would be easier to 

navigate in a face-to-face setting with more time for clarifying and formulating the aims of 

the project and the questions, if necessary with the help of non-verbal communication tools 

(pictures, drawing etc.) 

At first, we focused on arranging a focus group with young people from the Guardianship 

project- to include the views of both those who had been a part of the original Our Glasgow 

photography project as well as newer arrivals. We discussed the possibilities of whether such 

a group should be held, deciding against a venue at the University, for fear that this would 

deter young people from participating by making them feel under pressure in an alien 

environment. We found a local café, run by a social enterprise, to accommodate the group, 

which would be a relaxing and attractive venue to the young people. With sensitivity to their 

lives, we offered travel expenses and food. We made sure to contact the young people 

invited on a number of occasions to ensure their attendance and several confirmed. On the 

day of the meeting however nobody attended. Considering the life context of potential 

participants, this can most likely be attributed to a number of factors including: 

1. The difficulties of daily life- including many factors such as lack of confidence, sudden 

important appointments, lack of support, mental health problems and so on. 

2. Timing- Many of our potential participants are from a Muslim background and our meeting 

coincided with Ramadan. Additionally this 8-week research project coincided with summer 

holidays for colleges and other places attended by young people. 

3. Place- in hindsight, it might have been most effective to meet in an environment already 

familiar to the young people and even consult participants in their choice of meeting place. 

However, our initial reasoning had been to meet the young people right in the city centre, to 

make it accessible to young people living in different parts of the city. As both are valid 

considerations it was difficult to clearly predict the most effective outcome beforehand. 

4. Our role- In hindsight, we should have been clearer with the young people about our role, 

who we were and what our aims were. These young people deal with a lot of “official” 

people in institutions throughout their daily life, many of whom invoke trauma related to past 

experiences at the hands of the authorities. Although we planned to make our focus group 
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as fun and visual based as possible instead of the traditional question based format, we 

should have perhaps communicated this more clearly to the young people. Tied to this is the 

importance of building up trust with young people. One reason the original project was such 

a success was because there was because a comfortable, trusting and fun environment was 

gradually developed. During our time frame it was incredibly difficult for us to build up a 

trusting relationship with the young people. 

We include this information as it is extremely important that anyone who takes on the Our 

Glasgow project takes all of this into consideration. Additionally, it is important to question the 

standard approach to research in this area. 

Following this setback, we decided to contact young people through two, more official 

routes- the Scottish Guardianship Service and the Scottish Refugee Council. There is a sense 

of trust and familiarity between young people and the service providers and support workers 

in these organisations and their set-up. Additionally, the young people would know how to 

get there and what to expect. It would also ensure access to people from a wide range of 

ages and backgrounds. 

We aimed to make our focus groups as fun and accessible as possible using non-verbal tools 

for reflections and exchange. In our planning, we put emphasis on visuals, using pictures and 

images, and planned for participants to be able to answer in their own language if they 

wanted to. Non- English comments would be translated afterwards. Having learned from the 

survey stage of our research, we thought it now crucial to consider the multilingual make-up 

of our research situation and employ methods that were not simply relying on written and 

monolingual (English) communication. This would reduce anxiety levels and help make the 

young people as comfortable as possible, reducing any perceived power imbalance.  

Even with our revised and highly prepared focus groups however, attendance was very low. 

This brings up important questions as to the reasons for such a lack of young people's 

engagement with research that immediately concerns them. 

In the SRC focus group, all participants were over the age of 18 and had been granted 

refugee status within the last year. Some of those who did not attend in the end, although 

they had confirmed they would do so, notified us by text or phone that they couldn’t attend 

due to personal circumstances, showing a degree of responsibility not demonstrated with 

younger potential participants. 

6.3.1 Guardianship Focus Group 

We originally planned to hold a focus group for young people involved in the Guardianship 

project at a location in the city centre. However despite talking to the young people in 

person at a Guardianship event, calling and texting multiple times to confirm attendance 

and offering travel expenses no participants turned up to our focus group. This is the nature 

of this sector: many people who have conducted research and focus groups in this area 

have told us that they have faced similar issues. 

Our second plan was to hold a focus group at the Guardianship office at and have the 

Guardians contact the young people to ask them to come along. Again no participants 

turned up. From our experience we have learnt the following things: 

- In order to involve young people there must be some incentive- this is why 

participation projects work so well. The young people learn skills and gain something 

from the experience 

 -That young people, especially those who have been uprooted and faced 

trauma, need to slowly build up safe and secure relationships. Due to the time 

constraints of our research, this was something we were unable to do.  
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6.3.2 Focus Group at the Scottish Refugee Council 

For our focus group at the SRC we contacted a group of people who were under 25 and 

had accessed the SRC Refugee Integration Service10 in the past year. This was an 

appropriate group to contact, as all the young people had been granted refugee status 

and were beginning to settle in Glasgow. Their experience of being a newcomer to Glasgow 

would still be recent. We felt it would be unfair and unethical to contact any newly-arrived 

asylum seekers in Glasgow, who would be dealing with many important issues which may 

generate stress and trauma. 

Again, the turnout was not as large as hoped for, despite confirming numerous times: only 

two male participants attended. However, the discussions we had with these individuals 

were invaluable to our research as we felt it was essential to include the views of young 

people themselves. Also, as the focus group was small and informal, participants appeared 

to be comfortable putting forward their ideas and views in a relaxed manner. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                           
10

 http://www.scottishrefugeecouncil.org.uk/how_we_can_help/i_have_refugee_status/leave_to_remain_in_t

he_uk/refugee_integration_and_employment_s 
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7. Research Findings 

 

7.1 Initial findings 

 

We received a combined total of 52 responses from the paper and online surveys and as 

discussed above the results of our surveys were discussed with both support workers who 

work with young refugees and asylum seekers in addition to young people themselves. 

Although, we cannot include the views of as many young people as we would have liked, 

the fact that our findings have been verified by at least a small number of the target group is 

incredibly important. In addition, support workers themselves are most familiar with the needs 

of young people and their everyday concerns and are most often they people they will 

consult when seeking help or information.  

 

7.1.1The internet as a source of information  

 

One of our main concerns was that young refugees and asylum seekers would actually not 

use the internet to access information. This was found not to be the case, as over 95% of 

those surveyed do use the internet to search for information: 

 

This finding was later backed up during the focus group with young people and during 

discussions with support workers at the SRC, BRC and the Guardianship project. Young 

refugees and asylum seekers do seem to be familiar with the internet, mostly with social 

media sites such as Facebook. However, they may not have access to the internet in their 

accommodation and may have to go to a library to use the internet there. 

 

Indeed, it must be made clear that the level of internet access and internet literacy will vary 

according to the young person's personal circumstances. The young people who attended 

our focus groups had gained refugee status in the past year, had already spent a significant 

amount of time in Glasgow and had the chance to settle and become more comfortable 

and familiar with the internet as a resource. 

 

As mentioned above we felt that it would not be feasible or even ethical to set up a focus 

group with young people who had just arrived in the UK. However, from talking to support 

workers it is clear that newly arrived young people (those that are in most need of a resource 

such as a map) would not be as confident in using the internet. Indeed, organisations often 

provide basic computing skills to people who are newly arrived in the UK. Therefore, there 

must be at least some content made downloadable and printable in order for it to be 

accessible to the young people most in need via a support worker. When discussed with the 



Our Glasgow 

17 

 

young people in the focus group they agreed that when they newly arrived in Glasgow they 

were much more reliant on paper maps and print outs. This will be further discussed in the 

“Recommendations” section below. 

 

 

7.1.2 Information to be included in an Our Glasgow website 

 

One of the key goals of the survey was to ascertain what information should be included in 

such a website, which information would be of use to young refugees and asylum seekers 

coming to Glasgow? The results of this question are demonstrated in the graph below. 

 
We discussed these results with our focus group participants, who agreed the importance of 

the areas deemed most important by survey respondents. Additionally, our focus group 

participants regarded “Health” as an important topic.  

 

However, when engaged in discussion people continually expressed an interest in the social 

elements of life in Glasgow. It was clear that the participants felt that any future information 

resource should have social and fun elements as well as including practical information. 

 

7.1.3 Use of English 

 

Another  main concern raised during our research was use of English as the main language. 

There was some concern that a monolingual, English only website might create barriers for 

those who do not have English as a first language. This was highlighted in the “Any other 

comments?” section of our survey, where we received the following comments; 

 

òShould be easy to navigate. Lots of language choices.ó 

 

òAs many languages as possible and quickly accessible, easy to navigateó 

 

òIt must be a multilingual websiteó  

 

òI think it would be important to make the website multilingual, at least with common  

languages such as Arabic , French, Mandarin, Urdu, Farsi etc.ó 

òNeeds to be available in different languagesó 
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òLots of translations ð English continues to be a substantial barrier.ó11 

 

When discussed with the participants at the focus group they agreed that when they first 

came to Glasgow speaking and understanding English was a challenge for them. However, 

they had now been attending English classes and felt more comfortable with English.  

 

Accessibility is paramount to any project in this field- if and how English should be used will be 

examined below.  

 

Indeed, one of the results from the original Our Glasgow project- the photo guide- was a way 

of addressing the issue of language barriers. The participants at the focus group agreed that 

any resource aimed at those newly arrived to Glasgow should be as visual and image- 

based as possible to address this problem. 

 

7.2 Determining the suitability of the target group 

 

Although Our Glasgow has roots as a project for young people, between the ages of 16 and 

18 who as part of the Scottish Guardianship Service, we assessed whether this group should 

continue to be the target group for Our Glasgow developments in the future. 

 

At the beginning of our research, we recognised the need for the resources we recommend 

for Our Glasgow for all asylum seekers and refugees in the city – not just young people. 

 

However, as our research went on we realised the extent of the very specific needs of young 

people, which is why we would ultimately recommend this resource is aimed at 16-25 year 

olds. Including those below the age of 16 brings into question a whole host of other issues 

regarding child protection. Additionally, older refugees may have different additional needs 

to young people. 

 

Our recommendation is not to say the content of Our Glasgow would not be at all relevant 

to those over the age of 25. However, creating resources for such a diverse group, to 

specifically meet all of their needs, is beyond the scope of the project at the present time. It 

would make the content too broad, minimising its usefulness for any one particular group. 

 

We would recommend that the success of Our Glasgow is built upon to reach out to as 

many people as possible as it continues to develop. This would require further funding and 

input from those with experience of working with particular social groups within the refugee 

community, for example women’s groups. Until then, we would recommend the project 

remains focused on young people. 

 

 

 

 

 

 

 

 

 

 

 

 

                                                           
11 These are all responses from the online and paper survey. As discussed above, most of these responses 

come from support workers rather than young people themselves. 
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7.3 Fostering a sense of belonging 

 

 

 

In addition to practical information, respondents noted the need for the resource developed 

to include social and fun elements. Developing social networks is key to fostering a sense of 

belonging in a new city. Indeed, this is one of the main aims of the Guardianship 

programme.12 From news on free events in Glasgow to where to get a good haircut, there is 

a real need for more information on the social and fun side of Glasgow. 

 

In our interview with the Guardians, they noted that information on things to do out with the 

city may have a therapeutic element, as well as being a potentially social activity. They 

remarked that information which would enable a young person to take a bus to experience 

the Scottish countryside could help them to re-connect with nature. This would be especially 

beneficial to those from rural backgrounds, for example those who had worked as shepherds 

in their country of origin. This sentiment proves that providing ways for young asylum seekers 

and refugees to access information on days out has many benefits to helping a young 

person feel a sense of comfort or belonging in Scotland which may have a direct, positive 

impact on their general well-being. 

 

It was clear that most front-line service providers have to focus on the most essential of needs 

(education, health, housing and so on) due to time and budget constraints. They work 

tirelessly to provide these essential services. However, the Our Glasgow resource has the 

possibility to be something different. There is potential for it to focus on something other than 

front-line needs. It is undeniable that to establish a real sense of belonging – to feel happy, 

healthy and settled at all - one must have more than their most essential needs addressed. 

We would therefore recommend that along with essential, practical information the website/ 

resource includes social information and is distilled with a sense of energy and fun, in the spirit 

of the original photography project. This will not only benefit those who are asylum seekers 

and refugees themselves, but also young people who are dependents of asylum seekers and 

refugees. Our research suggests that these young people are some of the most in need of a 

                                                           
12 'She endures with me': Final evaluation of the Scottish Guardianship Service Pilot, Heaven Crawley and Ravi 

CS Kholi, available at: http://www.scottishrefugeecouncil.org.uk/policy_and_research/research_reports 
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resource such as Our Glasgow – to help reduce their fears and anxieties about the asylum 

system and their new lives in Scotland. 

 

The New Scots Strategy was recently published by the Scottish Government, in partnership 

with the Scottish Refugee Council and COSLA (Convention of Scottish Local Authorities) and 

discusses in some detail the importance of fostering a sense of belonging for those newly 

arrived in Scotland. 

 

The Executive Summary states; 

òThe strategy supports delivery of the Scottish Government's policy that refugees and asylum 

seekers should be welcomed, supported and integrated into our communities from day one. 

This will enable them to rebuild their lives in Scotland and make a full contribution to 

society.ó13 

 

The Our Glasgow project seeks to fulfil similar goals, albeit in a different manner, from a 

different perspective. In our view, the encouragement of integration, without forced 

assimilation, is important to helping young people feel a sense of belonging to Glasgow. We 

recognise that many young people who are newly arrived often find comfort in building 

friendships with those who share their language and culture: Our Glasgow embraces this, by 

helping young people to discover what Glasgow means to them.  

 

Our Glasgow is an opportunity for young people to celebrate and explore the vibrant, 

multicultural city that Glasgow continues to be. 

 

Several of the New Scots Strategy objectives are in line with outcomes which could continue 

to be achieved through Our Glasgow including:X 

 

òasylum seekers are exceptionally isolated and need support to form new close friendships 

and family relationships. Relationships that bridge different  groups are essential for cohesive 

communities and depend on a shared sense of safety and positive public attitudesó 

 

Fun and creative content development ideas such as Glaswegian-to-English slang 

translations, video guides and ‘What's On’ calendars were all very well received by focus 

group participants. It was also clear from both our survey results and focus group discussions 

that young people should be involved as much as possible in the creation of content and 

resources. It was clear that young people liked the idea of being involved in such a project 

and valued the views of other young people in similar situations.  Indeed, this was mentioned 

by one of our survey responds as a possible idea: 

 

òMaybe blogs from individuals themselves about their experiences of Glasgow and tips for 

anyone else.ó14 

 

At a staff and volunteer conference recently carried out by the Scottish Refugee Council, 

participants had an opportunity to share new project ideas during a problem-and-solution 

based brainstorming session. One project idea was for a podcast, created by and for young 

asylum seekers and refugees, with fun content including personal experiences and celebrity 

guests from refugee backgrounds. The idea was raised as a solution to target social isolation 

and to build confidence and creative skills. Although such a project would be time-

consuming and expensive, the idea being raised at the conference suggests a strong feeling 

                                                           
13 http://www.cosla.gov.uk/ 
14 A response to the question:  òDid we forget anything? Do you have any other comments on how we 

should develop the website?ó 
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amongst those working in refugee organisations that targeting social isolation in young 

asylum seekers and refugees is of paramount importance. 

 

Suggestions such as those above prompted us to consider the pros and cons of a mentoring 

and peer-support element for future development. However, given the support needs of 

young people (as discussed at X(research meth) we reasoned that this may place too much 

pressure on those participating in peer-support. Such a consideration may be reconsidered 

with future groups, who may have the support required to engage in this type of opportunity. 

 

It is important to recognise that some young asylum seekers and refugees are not in 

education for a number of reasons which can lead to social isolation more generally. A 

primary reason is being placed on a waiting list for ESOL classes, since most young asylum 

seekers seek a limited number of places on intermediate ESOL courses. Therefore it is 

important that Our Glasgow is inclusive of young people attending colleges, whilst also 

transcending this target group. If the resource were to become a point of peer education, 

with young people themselves sharing the resource, this would resolve the problem of those 

out with education not being aware of the existing and future Our Glasgow resources. 

 

 

 

7.4 Looking at orientation in Glasgow  

 

Orientating oneself with a new city can be a very difficult experience. Young refugees and 

asylum seekers, like all people coming to Glasgow for the first time, need to find their way 

around the city. On top of all the more generic information, such as shops, libraries, transport 

etc. young refugees will also be required to attend many appointments in all different areas 

of the city. Support workers and young people themselves all mentioned using Google Maps 

to find their way around or to signpost people to places. Google Maps are an excellent 

resource but are not ideal for this purpose; they can be difficult to understand, they don't 

include the relevant places and there are simply not very fun or interesting. 
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7.4.1 Current sources of information in Glasgow 

 

From the outset of our research, the need for an information resource for young refugees 

and asylum seekers in Glasgow has been clear. Both young people themselves and service 

providers have reaffirmed this need. There is no doubt that there are countless organisations 

and support services in Glasgow that do incredibly valuable work, however central sources 

of information, in the form of databases, are limited. One example is the Scottish Black and 

Ethnic Minorities Directory produced by Positive Action in Housing.15 This is currently only 

available in paper form and costs £25, making it inaccessible for our target group. Other 

directories tend to be either too vast or too subject-specific to be practically useful to young 

asylum seekers and refugees. Although such resources are useful for those working in the 

sector, it is evident from our research that young people simply do not access information in 

the same way service-providers do. Accessing a directory requires developed English skills 

and often costs are involved. 

 

 It is important that information is made as accessible as possible and thus more emphasis 

should be placed on conveying the information in an interesting, creative and visual way. 

 

One of our main visions from the start of this project has been a mapping project: this idea 

has been welcomed by support workers, but most importantly from young people 

themselves. 

 

 

 

7.4.2 Reading maps – a culturally determined skill 

 

It is important to recognise that reading maps is often a culturally determined skill: not every 

young person arriving in Glasgow will have experience of using maps in their country of origin. 

One of the life skills classes conducted by the BRC’s Chrysalis programme is map reading. 

Sometimes it is easy to forget that something like reading a map is unknown to many people 

from other parts of the world: it is a skill most young people in Scotland take for granted.  

 

People also visualise places of interest differently. We all have different landmarks we keep in 

our minds when orientating, different ways of visualising our cities and rural places.  

 

Differences in perceptions and experiences are to be embraced and we can include the 

unique visualisations of young people in our project. 

 

 However, there is also a need for some images, for example those necessary for orientation 

to be clear, although this should not detract from a young person’s experience of creative 

expression. Abstract images could be incorporated in different ways. For example, a pop-up 

gallery of abstract photographs appearing when you click on a symbol on the website. For 

example, a picture of a cup of tea, revealing a gallery of different visualisations of food and 

drink in Glasgow. 

 

In order for our recommendations to be as useful as possible we decided to look at the 

current website in order to concern the key areas for development. 

 

 

 

 

                                                           
15 Response from support worker at the Scottish Refugee Council 
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7.4.3 Current website: approaches to orientation 

The current Our Glasgow website features two main methods of orientation: 

 

1. A Google Map: pinpointing some resource the young people who worked on the original 

project highlighted as being important to them.  

 

2.  A photo guide: created by the young people involved in the original participatory 

photography project 

 

During our focus group we discussed what the young people liked about these approaches 

and what could be developed in order to make the information as accessible and as 

interesting as possible. 

 

The current Google map on the Our Glasgow website is marked with locations the young 

people in the original project deemed to be important to them. These locations are marked 

with pointers. However, as a map built in to the website, the coloured pointers and name-

place labels mean the map is too cluttered to read and understand the locations marked. 

This problem is alleviated when the map is opened as a new page. However, as highlighted 

by Lyn Ma, a young person would have to have a fairly high level of IT and English skills to 

know to do this. 

 

The participants at our focus group  said that there were elements of google maps which 

they found very useful, including being able to work out (using postcodes mainly) directions 

from their housing to the destination itself, with the time it would take to get there, plus any 

public transport routes the young person would be required to take. 

 

It was clear that Google maps are very useful, especially to those new to the city. However 

their distinct practicality may not be so useful for orientation when places are visually 

remembered. It was clear from discussions with support workers and during the focus group 

that visual content is central to make a map accessible for those who are not familiar or 

comfortable with English.  

 

Google maps, at least in their current form do not include the key landmarks that people use 

to orientate themselves with Glasgow.  

 

During our focus group we also discussed the photo guide that was created during the 

original Our Glasgow participatory photography project. All of the participants liked the 

photographs. One mentioned that they made Glasgow seem like a welcoming city: 

something that is key to the future development of the Our Glasgow project. 

 

 However, the participants stated that for the photos to be as useful as possible they must be 

linked to information. For example, one participant said that he liked the picture of North 

Glasgow College, as if he needed to go there he would now know what it looked like. 

However, he noted that a clickable image would be helpful, with information on the location 

of the college and how to get there.  

 

On the subject of the printable photo guide the participants said that they liked the fact that 

it was made by young people showcasing their favourite things about Glasgow, but again 

for it to be as useful as possible it should include more information. It was also pointed out 

that some of this information was already outdated. 

 

There is a need for this information to be integrated, for example for the photographs must 

be linked in some way to more information, such as links to a website or positioning in 

Glasgow. Additionally, there is an absolute need for information to be kept up-to-date. 
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7.4.4 Current website accessibility 

 

Accessibility of the resource was one of the key issues of this research. In order to make our 

recommendation as useful as possible we decided to investigate the key issues with the 

current website regarding accessibility. As well as those mentioned below, some of the key 

issues were raised both by focus group participants and Lyn Ma, an ESOL tutor at Glasgow 

Clyde College with many years of experience working with young refugees and asylum 

seekers. 

 

Key comments 

The home page of the website: 

 

 

 

The participants at our focus group agreed that this background photograph was striking 

and interesting, however they said it did not help them to work out the purpose of the 

website. Some of the language used in the menu, along with the lack of visual icons, may 

mean the menu was not fully understand and a young person would not know to click on 

the menu for information. This was a primary concern of Lyn Ma, who suggested that the 

home page could be changed to be more visual: perhaps to an updated Google map or 

even a positive basic message, for example “WELCOME TO OUR GLASGOW!”  

 

Another key concern was the difficulty of language used on the menu and the solely text-

based information on certain pages, such as the “Our Project” page. 
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The young the people at our focus group and Lyn Ma mentioned that this type of 

information could be inaccessible for someone who does not have a relatively high level of 

both IT and English skills. In the recommendations section below we will discuss how this issue 

may be solved by building on the pre-existing visual language of the current website.  

 

7.4.5 A creative approach to mapping – Use-it maps 

 

 

During our focus group, participants contrasted Google maps with a more creative and 

artistic take on mapping.  

 

We were inspired by the work of an organisation called Use-It 16 who create online maps of 

various cities across Europe. Use-it maps are created by young local people, for young 

travellers and tourists. They are free and printable, with bright and interesting illustrations and 

graphics, also including insider’s tips and free or cheap things to do. 

 

 In order to see if such an approach could be used in the context of this project, at our focus 

group we explored the benefits of using a creative mapping approach17.  We showed 

various Use-it maps from different cities to participants, comparing them with conventional 

ordinance maps and Google maps. The Glasgow Use-It map is pictured below. 

 

Front 

 
 

 

 

 

 

 
                                                           
16 http://www.use-it.travel/home 
17 The results from each individual map explored can be found in Annexe V 



Our Glasgow 

26 

 

Back 

 

 
 

Although the Use-it maps have a very different target audience to our own, participants 

found a number of elements of creative maps to be effective and helpful. We recommend 

they elements be considered when developing any future map for Our Glasgow. 

 

ü Maps must be as creative and interesting as possible  

ü Maps should be fun and create a sense of Glasgow as a welcoming, inclusive city. 

ü Maps must include relevant information for the target group 

ü Maps should include information beyond practicalities e.g. historical facts, free social 

activities and so on. 

ü Maps should be accessible for all levels of English 

ü Image-based information is useful 

ü Maps should, most importantly, include the views and input of young people of the 

target group 

 

Focus group participants appreciated the creativity and personality these maps 

demonstrate and liked the hints and tips the maps suggest. They mentioned that if such a 

map existed for young asylum seekers, they would definitely use it. However, such a map 

must be very clear and easy to understand. 
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Below is an example of the focus group’s views on one of the maps: 

 

 
 

Perhaps the most important lesson we can learn from Use-it maps is that they have a quality 

that other conventional maps don’t. They are fun and inclusive, made for young people by 

young people – an ethos in line with that of Our Glasgow.  

 

The Use-it map Glasgow project team have expressed an interest in collaborating with Our 

Glasgow in the future. The second edition of the Glasgow map is currently in progress. 

 

7.4.6 Information to be included on the maps  

Use-it maps and other city maps are clearly aimed at tourists who are visiting cities for a short 

period of time. A future Our Glasgow map would have to include information aimed at the 

very particular needs of young refugees and asylum seekers.  

As mentioned above, we asked the participants at the focus group if they agreed with the 

above findings of our survey; that the key information should be: 

ü Language (learning English) 

ü Support services 

ü Legal advice 

ü Sports/ Leisure/Arts/ Theatre/ Music 

ü What's On/ Events 

ü Transport 

ü Learning and Education 

 

Focus group participants agreed with all of these, however, they also mentioned that 
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“Health” was very important and should be added to the list. During focus group discussions, 

the need for more information on social opportunities and activities such as free things to do 

continued to be perceived as very important by participants.  

 

Use-it maps are incredibly interesting and inspired our vision for the future of Our Glasgow 

and a potential mapping project. However, Use-it maps are not aimed at our target group. 

On that note, we wanted to see if any mapping projects existed in refugee communities.  

 

7.4.7 Community-based approach: Govan and Craigton Integration Network mapping 

project  

 

Govan and Craigton Integration Network (GCIN) have recently been working on a mapping 

project18 similar to our mapping plan. In this project, local people have been working 

alongside local illustrator Josie Vallely19, to visualise and map the area they live in. The project 

included a series of workshops, where participants created their own symbols and keys to use 

when creating the final map. Below is a screen print of bananas, used to symbolise the ‘food 

trails’ map.  

 

 

There is much crossover between the GCIN mapping project and our proposed Our Glasgow 

mapping project. We were particularly inspired by the participatory nature of the mapping 

workshops. 

 

 However, the target audience for an Our Glasgow map (young refugees and asylum 

seekers, aged 16-25) have very specific needs that must be addressed.  

 

The GCIN mapping project was not targeted at any particular age group and no 16-25 year 

olds of an asylum seeker or refugee background were involved.  

 

The integration network targets specific community needs in a given geographical area – we 

are instead targeting an age-range with very specific needs, city-wide. A map created by 

an integration network in a specific area of Glasgow could be very different to that created 

by young people living in different parts of the city. Our approach may necessarily have to 

differ from that of GCIN’s mapping project. However, we recognise there may be some 

overlap and would support Our Glasgow collaborating with integration networks if possible. 

 

                                                           
18 http://www.gcin.org.uk/trails-around-glasgow.html 
19 http://www.josievallely.com/ 
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Another key issue was highlighted by one of the respondents to our initial survey: 

 

“Previously there was a map of all areas of Glasgow and you clicked on the area and up 

came all the info needed. Issue is that agencies/support come and go so it needs constant 

updating. ” 

 

In addition to the fact that support services may change, the background of refugees and 

asylum seekers in Glasgow can change, linked to a wide range of factors. 

One factor is that political situations in different countries can drastically change. For 

example, if there is civil war, this will likely reflect in the number of people fleeing that 

geographical area, which in turn may eventually be reflected in Glasgow’s asylum seeker 

and refugee population. This is worth considering when planning a mapping project. The 

example maps must be continuously updated as the information required may change 

periodically. Some of the information needed may be linked quite closely to the area and 

culture of origin of young refugees and all information included would have to be monitored 

and updated regularly.  

 

 

8 Further involving young people in Our Glasgow 

 

It is clear from the outset that one of the main goals must be to keep young people central 

to this project. A sense of ownership must be fostered to encourage young people to remain 

involved and find value in that involvement. 

 

 Therefore, all activities must be engaging, age appropriate and fun, with incentives 

provided where possible. This ethos was central to our research methods and must be 

continued in future Our Glasgow activities. 

 

 

 

Engaging young asylum seekers and refugees in creative projects 

 

As mentioned above, one of the most challenging aspects of this research was engaging 

young people. We feel that it is absolutely central to this project that young people in the 

target group are engaged, as much as possible at every stage.  

 

It is incredibly important in developing the project to consider that a number of barriers exist 

which may hinder a young person’s involvement in such a project. Such factors may include: 

- language barriers 

- literacy 
- financial20 

- lack of support structures21 

- lack of self-confidence and/or social networks 
- cultural barriers22 

- unfamiliarity with creative workshop methods23 

 

                                                           
20 Incentives and travel expenses will be required to engage young people in the future of the project. 
21 Our research suggests those without family in Scotland might struggle to participate in voluntary projects. 

Those being supported through Guardianship or who were previously in the Guardianship Service, in addition to 

those in Family Reunion are more likely to have the support structures in place to engage in creative pursuits. 
22 For example,not being able to read maps (discussed above). 
23 Our research suggests that workshops using certain creative methods could alienate some young people. 

Using methods which are as inclusive as possible would be recommended, for example photography or drawing. 
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Any future project must take into account the myriad factors which may act as barriers to 

participation and be sensitive towards any issues which may arise. Those who oversee the 

project must necessarily understand the ethos of the project and the importance of 

supporting young people whose lives are so often in crisis, in order to aid their participation 

and enjoyment of the project. 
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9 Recommendations 

 

In order for the Our Glasgow to have the best chance of success we will now outline a few 

options on moving the project forward. 

 

9.1 Developing Links 

 

One of the most important elements of this research has been establishing links with a variety 

of different organisations and community groups within the sector.  

 In order to move the Our Glasgow project forward it is important to maintain the links that 

we have created throughout this research. Although there is widespread backing for the 

project from all of the partner organisations and beyond, for development to take place 

there must be a stable core. Due to the multiple needs of the project’s development we 

would recommend that there issome type of organisational structure put in place. 

Maintaining links with the many useful, interested parties involved in this research should be 

prioritised, preferably by a paid member of staff, which will be further discussed in our 

recommendations.  

 

 

 

9.1.1 Key Links: Glasgow Clyde College 

 

 

One of the key links to the Our Glasgow project is Glasgow Clyde College. There have been 

discussions with the college about involving ESOL classes in the project. They are interested in 

being involved in a number of different ways. 

 

At the most basic level, it was discussed that any updated Google Map could be used in 

their classes. The map could be used as the basis for a lesson and the young people could 

be taught how to use it effectively as well as developing language skills with most young 

people at the ESOL Intermediate level24. In addition to this it was discussed that they could 

help populate the map with places that are important to them. Class time would be 

                                                           
24 See: 

http://www.educationscotland.gov.uk/communitylearninganddevelopment/adultlearning/ESOL/framework/progre

ssion/levels.asp for a summary of the ESOL framework.  

http://www.educationscotland.gov.uk/communitylearninganddevelopment/adultlearning/ESOL/framework/progression/levels.asp
http://www.educationscotland.gov.uk/communitylearninganddevelopment/adultlearning/ESOL/framework/progression/levels.asp
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dedicated to this. 

 

It was also discussed that the ESOL classes could be the “core group” for the development of 

a map. Workshops could take place during class time. It was discussed that the mapping 

project could even become part of the curriculum. 

 

The main reason for basing the workshops in ESOL classes is that this should ensure that there 

is a high level of attendance, as young people will already be attending the classes and are 

free at that time. Also it will be familiar and safe surroundings where the young people will 

hopefully be receptive to these surroundings and willing to be involved in the project, with 

the support of a trusted teacher. 

 

Additionally, the young people attending the ESOL classes come from a wide range of 

backgrounds ensuring that the resource created is diverse and is useful to the greatest 

number of young people as possible. 

 

ESOL classes also have longevity and are in place year after year, meaning that the Our 

Glasgow project has a lasting legacy as any resource developed can be updated as 

Glasgow changes. This also means that it will continuously have the input of young refugees 

and asylum seekers in Glasgow, developing over time as sense of ownership over the project. 

 

Although we would recommend the ESOL classes as a core group to focus on for the project 

it is important to involve other groups. For example, it has been discussed with the 

Guardianship Service that they could dedicate one of their participation evenings to a 

mapping workshop. This would involve yet another group of young people in the project, 

making it as wide ranging and as inclusive as possible.  

 

 

 

9.1.2 Key Links: Philanthrobeats 

 

Philanthrobeats are a grassroots arts and music charity based in Glasgow. They have shown 

a keen interest in working with young refugees and asylum seekers.  

 

After an initial meeting with the charity they have made clear that they would be very 

interested in being involved and the Our Glasgow project would greatly benefit from working 

alongside an organisation such as Philanthrobeats. They are a key link for the following 

reasons: 

1. They are an established and structured charity with extensiveexperience of 

running arts-based projects. 

2. They have many volunteers from a range of backgrounds, including those studying creative 

arts. 

3. They are knowledgeable about the barriers to access of creative projects, experienced by 

young refugees. 
4. Their ethos is in keeping with the ethos of the Our Glasgow project.25 

5. They have an image which appeals to and engages with young people. 

6. They are dedicated to community engagement through creativity - one of the main goals of 

this project. 

 

It is incredibly important to remember that this is a project aimed at young people, it must be 

fun and exciting. Philanthrobeats is a youthful, exciting and vibrant charity which has the 

                                                           
25 http://philanthrobeats.org.uk/wp-content/uploads/2013/12/Philanthrobeats-Manifesto.pdf 
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capability to fully engage young people. 

 

Philanthrobeats have suggested two possible options for collaboration with Our Glasgow: 

 

1. Stand-alone workshop – Philanthrobeats would host a creative mapping workshop, for 

example using techniques such as printing. This would require only minimal funding for 

materials and expenses and would be run by Philanthrobeats volunteers with guidance from 

current Our Glasgow project partners. 

2. Long-term involvement –A long-term option would involve linking Our Glasgow to other 

creative projects run by Philanthrobeats for asylum seekers and refugees, for example their 

free music lessons.26 As well as costs for materials this would include a facilitation fee as the 

charity currently has limited capacity to take on new projects. Any fee paid would go back 

into the running of Philanthrobeats. 

 

We recommend working with Philanthrobeats who have the longevity, consistency and drive 

as an organisation that this project demands. We would recommend that - funding 

dependent – a long-term collaborative option is considered. This is arealistic way to move 

the project forward in terms of engagement with young people, whilst retaining the ethos of 

the Our Glasgow project and keeping the creative expression of young people at its core. 

 

 

 

9.1.3 Key links: local integration networks  

 

As mentioned above, we have been inspired by the mapping project of Govan and 

Craigton Integration Network and the sense of community support and spirit the project 

demonstrates. Although some integration networks throughout the city are larger and more 

widely attended than others, we recommend that some future content for the Our Glasgow 

website is developed by integration networks. People tend to be most knowledge about the 

area in which they live and thus a mapping project involving area- specific maps could draw 

upon the knowledge and experiences of those involved in integration networks. Integration 

networks are often engaged in creative projects and some also have their own community 

spaces, for example the GCIN community flat. However, it is important tonote that 

integration networks are more often attended by families and older refugees than young 

people. 

 

 

9.2 Option A: Minimal funding/voluntary based options 

 

We have considered a range of recommendations which could be implemented with little or 

no funding. These potential developments are detailed below. 

 

9.2.1 Updating Google maps 

 

We would recommend updating the Google map which is already incorporated into the 

Our Glasgow website.As a widely used resource, Google Maps are constantly updating their 

map-creation function. Since the Our Glasgow website map was created by young people 

in 2013, Google have developed new features, including the ability to upload photographs 

to pinpointed locations on a map. With the locations of places of interest changing all the 

time, it is important that this map is kept up to date, to remain useful to young people who 

visit the website. 

                                                           
26 http://philanthrobeats.org.uk/music-classes/ 
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Photographs of pinpointed locations from the initial Our Glasgow project could be added to 

these maps, with links to webpages and contact information also being incorporated into 

the map.  

 

Further, audio content created by young people, with a summary or review of why the 

location is interesting or useful could also be added. For example, when you click on the 

marker for a specific shop it may say; “I like this shop as I can buy… there.” This audio content 

could even be included in different languages. 

 

Audio content could be recorded to be added to the map, for example, during one of the 

monthly participation nights at the Guardianship Service or at Anniesland College, tied in to 

IT skills. Developing content of this sort should be carefully considered by partners and 

facilitated by an adult the young people know and trust. Collaborating with college tutors 

and the Guardians would ensure the proper conduct of such an exercise. 

 

It is important that young people choose which locations are included, as was done in the 

original project. This ensures that the map remains relevant to young people and their 

interests and backgrounds, and is thus more likely to be used. 

 

The picture below indicates how a developed Google map might look. 

 
 

9.2.2 Utilising Wordpress functions 

 

The current Wordpress site could be developed to include more image- based information. 

For example, plug-ins would allowclickable images and icons can be included in addition to 

text content. Translation functions can also be installed which would improve the accessibility 

of the current website. Many of these are simple to install and free of charge27, although they 

would have to be reviewed regularly to check their continued effective functioning. 

 

Although a developed, graphic-designed map would be more complex than the current 

map, it should be possible to incorporate this into the current Wordpress site, to avoid the 

expense of a new website altogether. 

 

 

                                                           
27 http://www.wordpress.org/plugins/ 
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9.2.3 Engaging with social media 

 

We recommend a two-pronged approach to social media engagement – engaging with 

both young people themselves and support workers and service-providers through several 

different channels. 

 

Connecting with young people 

 

The focus group participants mentioned that they are unlikely to go to a website such as Our 

Glasgow directly. However, they did state that they would click on a link from a Facebook 

page. One participant mentioned that he often accesses sports news through the ESPN 

Facebook page in this way. They also stated that they use Facebook almost daily. Therefore 

using Facebook to publicise new Our Glasgow website content would be a great way to 

engage with young people and increase access to the Our Glasgow site. 

 

We therefore recommend that an Our Glasgow Facebook page is created. We originally 

envisaged this as a type of forum where young people could discuss things to do in Glasgow.  

However, after discussions with support workers, a number of concerns about the safety of 

the young people to be using the Facebook page were raised. 

 

We would therefore recommend that Facebook is used as an online “notice-board”. It 

should not be possible to comment on the statuses posted, ensuring anonymity and safety 

for those using the resource. This ‘notice-board’ of updates would primarily act as a means of 

directing traffic to the website through posting statuses about new website content, which 

could then link them to the Our Glasgow website itself.  

 

An Our Glasgow Facebook page would be beneficial for the following reasons: 

- It is free 

- It is easy to use and update 

- Language settings can be changed 

- It could also be used to publicise other opportunities (this will be discussed   

below) 

- Many young people already use Facebook and are familiar with it 

 

However, we realise that the young people we talked to who are familiar with Facebook are 

those who may have been in the country for a significant length of time and have are more 

familiar with the internet, as discussed above. Many young people in our target group may 

have no access to the internet, or feel uncomfortable with using it if they do. Therefore we 

feel that it is essential that at least some of the information is made printable and available in 

hard copy, which will be discussed in our recommendations. 

 

Connecting with service providers 

 

Connecting with service providers through social media is important for a number of reasons. 

 

Firstly, it raises awareness of Our Glasgow as an active project, informing those who are 

otherwise unsure about what the website seeks to do and how Our Glasgow has benefitted, 

and will continue to benefit young people. We can signpost service providers to the website 

via Facebook and Twitter in the same way that young people will be directed. Engaging 

with media officers in key organisations, such as the SRC and BRC, asking them for example 

to retweet a status containing a link to new website content will raise the profile of Our 

Glasgow and ensure it is being recognised as an active and useful web resource. Many 
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service-providers are active on both Twitter and Facebook. In order to engage with service-

providers not regularly using social media, an email newsletter may be an option for a 

steering group to consider developing, with regular updates on Our Glasgow developments. 

 

Secondly, it allows other organisations, including charities, community groups, potential 

funders and other interested individuals or groups to share relevant information with us which 

we may choose to promote on their behalf. For example, if an opportunity arises for a young 

person to take part in a creative project such as a Philanthrobeats free music class for 

example, we then have the opportunity to share this information with those who can directly 

benefit. 

 

Utilising Twitter could also be an important step in reaching out to creative and web design 

volunteers who may use Twitter in a professional capacity. 

 

9.2.4 Website analytics 

 

In order to measure how often the website is being used, and by whom, it is necessary to 

engage with website analytics. 

 

There are several free online platforms which could be utilised in order to generate regular 

basic reports, including information on how the website is being used. 

For example, it would be useful to note how much traffic is being generated from direct 

searches for Our Glasgow, as opposed to traffic generated through links in social media 

posts. 

 

9.2.5 Publicity and distribution 

 

Once new content is uploaded to the website it is essential that it is publicised. Additionally, if 

a creative mapping project takes place and maps are professionally printed, these should 

be distributed to relevant organisations. 

 

A number of organisations we have engaged with have expressed interest in publicising the 

Our Glasgow website and related resources, through word of mouth and social media, free 

of charge28.Engaging with service-providers who are a first port of call for newly arrived 

asylum seekers is especially important, for example Migrant Help29 and housing providers 

such as Orchard and Shipman30. 

 

Different elements of the project could be promoted by service providers in their workplaces. 

When directly meeting with clients, service providers could, for example, invite young people 

to workshops, directing them to website or print a map from the website for them. 

 

When the website has undergone development and a map has been produced, we would 

recommend a launch party event, which should be made attractive and accessible to 

young people, as well as being an opportunity to inform service-providers about new project 

developments 

 

By publicising the website and any printed resources which follow through key service-

                                                           
28 Scottish Refugee Council, British Red Cross, Glasgow Refugee and Migration Network (GRAMNet), 

Philanthrobeats, Student Action for Refugees (STAR) Glasgow and Glasgow Clyde College 
29 http://migranthelp.org/ 
30 For our recommendations on key contacts, please refer to Annex III (database of relevant organisations) 
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providers, information is more likely to be passed by word of mouth and the profile of Our 

Glasgow will be raised. Some service providers interviewed had an idea about what the 

original Our Glasgow project was but were often unfamiliar with the details and unaware of 

the useful website and photo guide which already exist.  

 

 

9.2.6 Making pre-existing information accessible 

 

In addition to practical information needing to be gathered in a central, accessible place, 

which Our Glasgow should become, information on opportunities for young people must also 

be gathered at a central point. Opportunities could be as wide ranging as volunteering 

opportunities to free football clubs and film screenings. This information must then be made 

accessible to the target group, for the website to become a hub of relevant information. 

 

Opportunities could be shared by partner and external organisations to a central Our 

Glasgow coordinator, to be promoted through the Our Glasgow website and social media 

accounts. Many service providers and support workers we interviewed expressed their 

frustrations of their workloads being so large that little time was left to inform their clients of 

opportunities which might appeal to them– be it social, skills-based or both. Therefore our 

recommendation of an Our Glasgow coordinator being able to publicise opportunities was 

met with support. 

 

9.2.7 Steering group 

 

We would recommend the formation of a steering group in order to move the Our Glasgow 

project forward and to fairly represent partner organisations. The group would consist of a 

representative from each of the partner organisations plus the paid staff member (funding 

dependent).Additional participants may be decided upon by the group. We would 

recommend that an initial point for discussion, prior to funding applications, would be 

whether to change the structure of the organisation (for example whether it would be 

appropriate to form a Community Interest Company or Cooperative group31).  

 

9.2.8 Applications for further funding 

 

From the beginning of the project, the question of funding has been a central one. Ensuring 

the continuation and legacy of the project will have lasting benefits for young asylum seekers 

and refugees themselves, as well as being beneficial to the city as a whole. 

 

The refugee population in Glasgow is growing. Now a major city of dispersal for the UK’s 

asylum seeker population, it becomes the eventual new home of many dispersed to 

Scotland32.As this population grows, local authorities and communities must logically take 

steps to better meet the needs of the city’s newest residents. In some projects, it would be 

suitable to suggest local authorities as a source of funding and support: however, as a 

specific arts and community project, we recommend Our Glasgow should remain 

independent of close links with local authorities. 

 

                                                           
31 https://www.gov.uk/set-up-a-social-enterprise 
32 http://www.scotland.gov.uk/Publications/2003/02/16400/18350 
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One option considered was corporate funding, especially in light of severe budget cuts for 

many charitable organisations. As a project working specifically with young people, this 

project could be well suited to a fun and dynamic company with interests in the lives of 

young refugees. However, one drawback of corporate funding is the question of 

promotional issues. Many companies are looking to use information and photographs from 

funding projects in order to promote their social aims as a company. Such an approach 

would be unsuitable for Our Glasgow, as the identities of the young people would have to 

be at all times concealed and closely protected: a paramount concern of both support 

workers and young people themselves. 

 

We have collated a list of relevant funding bodies for applications to be submitted to in the 

future, which can be found in Annex X. 

 

9.3 Option B: Small funding grant 

 

9.3.1 Artistic Maps 

 

We would recommend that with a small amount of funding we could create a map resource 

that is more useful, welcoming and creative than a Google Map resource alone. These maps 

could be creative and insightful, with the aim of involving young people at their core.  

 

We would recommend the development of a vibrant and interesting map, in a similar style to 

the Use-it maps but made relevant to young asylum seekers and refugees. We would 

recommend that this be created beginning with a series of mapping workshops, to be later 

developed and formatted by a graphic designer. 

 

9.3.2 Workshops  

 

On the most basic level we recommend that the mapping project consists of a workshop for 

each area where there are a high number of refugees and asylum seekers are living such as 

Maryhill, Govan and more recently Glasgow’s East End where many young people are 

currently housed. In addition to this, there should be a workshop focused on mapping the 

city centre. 

 

 During these mapping workshops the young people will examine how they visualise their 

area. This will include:  

- Discussions of which landmarks are important to them and their communities  

- Designing of keys and symbols for these landmarks which can be easily understood by all  

- Discussion of how to design a map, how should it be visualised and illustrated. 

-  

The work created in these workshops will then be used by a skilled individual (such as an 

illustrator, graphic designer or both) to create a map of each area.  

 

We recommend that the workshops are jointly facilitated by people who have experience of 

working with young refugees and an artist or someone with creative skills and experience. 

This ensures that the needs of the young people will be dealt with sensitively, without 

creativity and fun being compromised. 

 

We would recommend that maps are eventually uploaded to the Our Glasgow website in a 

PDF format. Importantly, these maps should be printable, in order to ensure their usefulness to 

both service providers and young people. Dependent on funding, professionally printed 
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maps on high-quality paper could be produced and distributed to relevant organisations 

throughout Glasgow. 

 

In addition to the above, we would suggest that all materials are provided to the young 

people and travel and food expenses are also provided. The content of workshops may be 

dependent on budgetary constraints, for example whether cameras can be bought for 

participants. 

 

 

9.4 Large funding grant 

 

9.4.1 Paid staff role 

 

The recommendations outlined above require significant time input and commitment. In 

order for our recommendations to be implemented properly, the processes will likely take 

some time, given the challenges of organising participation of young people themselves and 

the many other complex considerations the project requires. 

 

 Therefore we recommend a part-time paid staff role, most likely to be conducted on a 

freelance basis. The ideal candidate will have significant knowledge and understanding 

asylum and refugee issues, including – most importantly – experience of working with refugee 

organisations or from a refugee background themselves, in order to conduct the project in a 

sensitive manner. Additionally, the role would be suited to someone with at least a basic 

knowledge of arts media, social media and Wordpress websites. 

9.4.2 Developing audio and video content 

 

In addition to addressing the barriers to access for those lacking understanding of English 

language, we would recommend that audio and video website content should be 

developed.  

 

Some ideas for this include: 

 

- Audio recordings of Scottish slang, translated into different native languages 

- Audio “reviews” in English and other key languages 

- Podcasts to share stories and experiences 

- Video “tours” exploring local areas 

 

All these could be potentially linked to an interactive, clickable online map. This would make 

all the information as accessible as possible for speakers of all languages. All projects, 

however, would take a considerable amount of planning, development and funding. 

We would recommend working with an organisation with the understanding and ethics 

required to conduct a project with vulnerable young people, for example Media Co-op.33All 

                                                           
33 http://mediaco-op.net/what-we-do-2/people/participatory-film-making 
 

http://mediaco-op.net/what-we-do-2/people/participatory-film-making
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projects undertaken must have the safety of young people as a primary consideration, 

including protecting their identities.   

 

9.4.3 Moving forward with technological advances 

 

With a website already established, there is potential for Our Glasgow to become a resource 

which could be developed into a mobile application. Such a project would be a longer-

term project which would require a great deal of planning, consideration and time. However, 

with a number of young people we spoke to using smartphones, such a resource would be 

useful to those able to access applications on the go, especially in orientating themselves in 

the city.   

 

Therefore, it would be beneficial to anyone working on Our Glasgow in the future to make 

attempts to consult with students or others who might volunteer their time to take part in 

website consulting or helping to design such a resource. Uptake of such an opportunity may 

be far more likely in term-time, when students are most likely to be in the city. Further, it is 

important to encourage all students within the University - not just those studying social 

sciences - to engage with community causes. 

 

 

10 Project reflections 

 

10.1 Researcher reflections 

 

As mentioned previously, a major obstacle to achieving some of our objectives was time 

constraints. As previously mentioned, it was difficult to engage young asylum seekers and 

refugees with the research being conducted within their educational settings (although this 

was not applicable to all) due to summer holidays. Had we been carrying out the research 

during term-time, we could have engaged with young people via ESOL classes. Additionally, 

the Chrysalis programme does not run throughout the summer month, so this was another 

avenue of potential engagement which could not be utilised. 

 

In such a short time-frame in which to carry out this research, we could not achieve every 

task we set out to do at the beginning. Encouraging the participation of young asylum 

seekers and refugees in our research proved to be particularly challenging and rescheduling 

focus groups used up time we hoped could be spend on other elements of the project 

research. However, despite initial disappointment and frustration, we now understand that 

such obstacles are to be expected when undertaking research of this nature and must be 

understood and accommodated. 

 

Another difficulty we faced was that without a solid knowledge of IT and web design, we felt 

unqualified to make any clear predictions on the costs of future developments for Our 

Glasgow in the future. Our initial intention was to consult with individuals with knowledge of 

website design and functions in order to recommend changes which could be made to the 

website. Additionally, it was hoped they would be able to provide rough cost estimates on 

any website developments. At first we planned an IT focus group and advertised this 

throughout the Glasgow University student community, through a variety of online mediums. 

Although this consulting opportunity attracted some interest from students, in the end none 

of the interested parties were able to attend the focus group and failed to respond to 

information we contacted them with later in the project. This could be attributed to the time 

of year: for many students, they may be looking for opportunities at the beginning of the 

summer, before taking up other work/internship/travel opportunities. 
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Without an official office space for the project, this was at first challenging in terms of 

organisation and how we would progress with the project. However by using spaces in both 

the Scottish Refugee Council offices and the University library, we found solutions to the lack 

of a central base. In other projects, a mentor may have been present in the office to oversee 

the work undertaken day-to-day: our project was different in that we developed a sense of 

autonomy and intuition in our work, whilst still consulting closely with project partners and 

being supported at all times remotely by our project mentor.  

 

The project was challenging on many levels and was demanding both emotionally and 

academically. We are agreed that this project has presented us with some of the steepest 

learning curves we have ever experienced. However, through self- and peer-reflection, we 

have found solutions to some of the key questions facing the future of the Our Glasgow 

project and are proud of the report we have produced.  

 

The project has taught us that social research is something far harder than anything we have 

undertaken throughout our degrees: people are people and this is always reflected in 

outcomes. Some of the big ideas we had at the start of the project have been proved 

unworkable, whilst others have survived, being developed or altered into workable solutions. 

 

On the whole, we are both grateful for the opportunity to take part in such an exciting and 

worthwhile project, which we hope will continue to provide valuable experiences and 

resources for young asylum seekers and refugees in Glasgow. The skills we have gained from 

this project will undoubtedly benefit our future and help us to give something back to both 

the University and the wider community. We have had the pleasure of working with some 

truly inspiring people and will continue to be inspired by their passion and commitment. 

 

Although both the researchers are currently living outside the UK we would like to take this 

chance to say that we would like to give our full, continued support to the Our Glasgow 

project in any way that we can. The potential of this project is truly inspiring and we would 

happily be involved in implementing some of our recommendations in the near future. 
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11 Conclusion 

 

The Our Glasgow project has already been a great success and has the potential to 

become an increasingly important and useful resource for young refugees, as well as their 

support workers and service providers. By building on the ethos of the original project, it can 

be made more accessible to the target group by focusing on conveying the information in 

an accessible, visual manner. Our research has made clear that a resource such as this 

needed in Glasgow. The original premise of the project- a resource made by young refugees, 

for young refugees must be continued. However, it is of utmost importance that this project 

has stability and longevity, meaning it can be a useful resource for years to come.  Refugees 

and asylum seekers are an oft forgotten minority. Young refugees and asylum seekers, the 

target group for the Our Glasgow project, arguably even more so. These young people have 

fled the unimaginable in search for a safer life. Glasgow has a long history of being a friendly, 

welcoming city and the developing Our Glasgow project is part of this tradition. 
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Annexes 
 

 

Annex I: Survey results 

New Summary Report - 02 August 2014 (SurveyGizmo) 

Our Glasgow Questionnaire 

   

1. What is your age?  

Value Count Percent 

Under 

16 1 2.0% 

16-25 22 44.9% 

Over 25 26 53.1% 

   

Statistics    

Sum 352  

Average 16  

Max 16  

   

   

   

   

2. Are you an asylum seeker or refugee? 

Value Count Percent 

No 42 84.0% 

Yes - an 

asylum 

seeker 4 8.0% 

Yes - a 

refugee 4 8.0% 

   

   

   

   

   

3. Would such a website be useful to you? 

Value Count Percent 

Yes 43 86.0% 

No 7 14.0% 
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4. Why?   

   

   

Count Response  

1  can find there a lot of useful information about Glasgow and other places in the world 

1 Being able to direct stakeholders and young people to it 

1 Could be a useful resource for my clients to find out more about Glasgow.   

1 For history and culture of Glasgow 

1 Good source of information 

1 I am interested in asylum and refugee issues in Glasgow. 

1 I would say I assume it might be useful but would depend on the content.   

1 I'm not directly involved – seems good though! 

1 I'm not new to Glasgow 

1 I'm working with Asylum seekers and refugees. 

1 Information 

1 Provide information 

1 We support young refugees at the Glasgow YWCA 

1 We work in a sector that could benefit 

2 access to info  

2 advice  

1 advising young refugees 

1 awareness 

1 because I can find the info I need 

1 better integration into local communities/ socialising with others 

1 focused on what's relevant 

1 gain information 

1 good source of information 

1 i am not an asylum seeker or refugee 

1 information 

1 people coming from different countries 

1 support and signposting 

1 the more info the better - integrate 

1 to find more information 

1 to help and to help young people 

1 we can get more information including facts and figures about AS and refugees or immigrants 

1 

It would be an extra resource to point young refugees in the direction of for additional information/to 

consolidate what I have advised them 

1 

It would be a really good, single-location resource to share with people I regularly meet. Having an 

easy to use, intuitive interface would streamline the sharing of important information. 
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1 

I work as a GP with many asylum seekers and refugees so often try to signpost those who are isolated 

to sources of friendship and advice, opportunities for volunteering or English classes. Also those who are 

destitute need places to get food, shelter and advice, so I became involved in co-ordinating the 

Glasgow Destitution Network www.destitutionaction.org.uk 

1 

To be able to signpost young refugees and asylum seekers to the website, and find out more about 

services and activities that may be of interest to them and/or can better support them. 

1 

Because in my work often refer asylum seekers and refugees to other sources and places to get 

different types of support 

1 

Providing advice and support to clients who access services.   Quick access to maps of relevant 

organisations - ideally with street view and pictures of buildings to make directions clearer. Printable  

1 

To gain knowledge relevant for young refugees and asylum seekers. To now where one could refer 

people to about the opportunities available or what needs to be done to help refugees and asylum 

seekers.   

1 

I work for a charity representing asylum seekers and refugees/ I believe in rights for people in need of 

support. 

1 

It would be a useful resource not only for myself but to point others in the right direction for information, 

advice and solidarity. 

1 

I work with young refugees and asylum seekers who are new to Glasgow so, anything that would be 

useful for them, would be useful for me. 

1 

It would provide important information for caseworkers to signpost asylum seekers and refugees to in 

order to access practical supports.     

1 

Because there are lots information that are needed by asylum seekers and Refugees. These are:   1. 

Educational  2. Employment 3. Housing  4.Right and  Responsibility in one place. 

   

   

   

5. Are you a support worker or community volunteer? 

Value Count Percent 

Yes   38 77.6% 

No 11 22.5% 

   

   

   

   

   

6. If yes, which organisations have you been involved with? 

   

   

Count Response  

1 British Red Cross 

1 British red Cross. 

1 CAB  

1 Citizens Advice Scotland, Scottish Refugee Council 

1 Govan and Craigton Integration Network Unity in the Community 

1 I am a volunteer with SRC during refugee week in Scotland 

1 In Scottish Refuge council now and at Akwaba Scotland previously. 

1 Loads  

1 Refugee Council 

1 Royston primary 

4 SRC  

1 SRC and global communities(?) alliance 

1 STAR Glasgow  

5 Scottish Refugee Council 

1 Scottish Refugee Council Philanthrobeats 

1 Scottish Refugee Council. Healthy n' Happy Community Development Trust. 
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1 Support worker – we host Red Cross and provide education for all women 

1 Support worker- Guardianship 

1 The Unity Centre 

1 The Unity Centre and Scottish Refugee Council 

1 Volunteer  

1 YWCA  

1 abelour  

1 arts and cultural 

1 asylum advisor – migrant help 

1 british red cross, awaz(?) fm 207.2 and SRC 

1 helping kids with football  

1 red cross  

1 the scottish refugee council 

1 Work for British Red Cross. Involved in directing people to hundreds of organisations across the city 

1 

as above, I am not involved on the ground with any particular community project but in networking 

and awareness-raising 

1 

I am the Refugee Integration Casework Coordinator for British Red Cross.  My service is part of the JNC 

Holistic Integration Service and I work in partnership with SRC and the other HIS organisations.  

   

   

   

7. Do you use the internet to get information? 

Value Count Percent 

Yes 46 95.8% 

No 2 4.2% 

   

   

   

   

   

8. If no, where do you go to for information? (You can tick more than one box) 

Value Count Percent 

Library 4 44.4% 

Caseworker 7 77.8% 

Books 6 66.7% 

   

   

   

   

   

9. Do you get your information from anywhere else? If yes, where? 

   

   

Count Response  

1 Any available sources 

1 Caseworkers, books, libraries, statutes 

1 Friend  

1 No  

1 Other organistations 

1 The news or through other people.  
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1 Word of mouth 

1 Yes ... Library from people who has similar experience.  

1 bulletin boards, post-it notes, and party political broadcasts 

1 friends/network 

1 newspapers 

1 word of mouth 

1 word of mouth emails social media 

1 word of mouth. BBC news. 

1 

Word of mouth is a powerful tool, but can often be erroneous - an online resource of factual 

information would be useful for validating word-of-mouth info, and preventing misinformation. 

   

 

 

 

 

 

 

 

 

 

  

   

10. To make the website as useful as possible, what would be, in your opinion, the most important features to 

focus on? 

Value Count Percent 

Languge (learning English) 37 82.2% 

Support services 30 66.7% 

Legal advice 29 64.4% 

Sports/ 

Leisure/Arts/Music/Theatre 26 57.8% 

What's on/Days out 21 46.7% 

Transport 23 51.1% 

Learning and Education 30 66.7% 

Housing 29 64.4% 

Food 15 33.3% 

Shops 7 15.6% 

Socialising 21 46.7% 

Health 30 66.7% 

Police 20 44.4% 

Getting to know Glasgow 28 62.2% 

Art and culture forum 13 28.9% 

   

   

   

   

   

11. Did we forget anything? Do you have any other comments on how we should develop the website? 

   

   

Count Response  

1 Clubs/groups to get involved with 

1 Easy accesable 

1 It is very nice idea to have all information at one spot. Great job. Keep it up. 

1 Mental Health 

1 No  
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1 Should be easy to navigate. Lots of language choices. 

2 all of them are essential for anyone using such a website 

1 as many languages as possible and quickly accessible, easy to navigate 

1 develop it diligently 

1 haircut  

2 it must be a multilingual website 

2 orientation/ maps 

1 worship  

1 I think this is a great idea and there are many other projects around the city which you can highlight. 

1 

If language barriers are an issue sometimes it helps to keep the website v simple and clear/perhaps 

with icons/pictures for ease of access. Perhaps a buddy scheme, glasweigan teamed with rufugee 

with similar likes? ect. 

1 

Stories from young people or perhaps difference sections between parts of the site that can be used 

by caseworkers and what by young people? Seems that there's two different target audiences here 

1 

all of the above are important information about what they can find when they leave their countries 

and have to support them 

1 

I have ticked all of the above but I should clarify that I think that some areas are likely to be more 

useful than others  and should be expanded.  Some things could be covered by providing links to the 

SRC website (eg Legal Advice) others (like shops, transport, some learning issues) could be dealt with 

by way of a link to other websites.  I think the focus should be to link to other websites where possible 

and fill the gaps of what is not out there already.  Sorry for the elongated explanation  

1 

I think it would be important to make the website multilingual, at least with common languages such as 

Arabic, French, Mandarin, Urdu, Farsi etc. 

1 

The options in #10 note Police. I think there should be something explcitly re Hate Crime - not just 

racism but anything impacting on people.  yYg people's voices and experiences could also be 

promoted here.  I would also suggest a section on Sexual Health and Reproduction - we are talking 

about young people after all! On the same note, alcohol and drugs.  Getting to know Glasgow should 

also be about communities - not just orientation.  Fincally - something on cultural mores and habits. For 

example, its not a good idea to sit on an empty bus bseide someone, espeicallyoif they are of the 

opposite sex.   

1 

communityits a brilliant idea to develop a website to increase awareness to the unaware, give them 

ideas with factual based historical events and life, to make them useful citizens of the society, support 

them morally and emotionally. 

1 

Needs to be available in different languages, would be good to include part on legal rights, maybe 

also information on the asylum system including housing and detention issues that people may face 

and where to find support about this. From experience there are the most services when people first 

arrive and can contact organisations like the red cross who have excellent support, but this can often 

stop after negative decision made on case and with proper legal advice and information outcomes 

might be more positive. Also good to include cultural and religious organisations, where to get free 

food, clothes and internet access - practical things. 

1 

Really difficult to pinpoint what the focus of the website should be as all above ideas could be 

incredibly useful!    I think I would suggest avoiding ESOL as the focus, partly because the ESOL 

landscape in Glasgow is constantly changing, and also because the Learn ESOL Glasgow website is 

available already.   A central point for easily accessible information about social and community 

integration activities for young people across the city would be super, if it would be possible to keep it 

up-to-date.   Another issue which has arisen in my service and which has been highlighted as a 

problem by  SRC and some clients is that new refugees in the homeless process are required to start 

thinking about areas for applying for permanent accommodation, but often have no idea about 

different areas in Glasgow.  If there was a way to develop an interactive city map with pictures and 

information about the different areas of the city, with descriptions, pictures and maybe even videos, 

information about the types of housing available in that area (eg. tenements,  multi-storey), how far 

the areas are from city centre, details on bus and transport routes, details on housing associations in 

those areas...  this would be absolutely amazing!  

1 

Good luck. Previously there was a map of all areas of Glasgow and you clicked on the area and up 

came all the ifo needed. Issue is that agencies/support come and go so it needs constant updating. 

1 

Lots of translations – English continues to be a substantial barrier Perhaps intergenerational content 

considering the challenges previous migrants have faced. 

1 Maybe blogs from individuals themselves about their experiences of Glasgow and tips for anyone else. 

   

   

   

12. We would love to speak to you about your ideas or involve you in the project. Please leave us your email or 

contact us on ourglasgowproject@gmail.com if you would like to get involved. 
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Count Response  

1   

1   

1   

1   

1   

1   

1   

1   

1   
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1   

1   

1   

1   

1   

1   

1   

1   

1   

1   

1   

   

   

   

 Source Countries  

Value Count Percent 

United Kingdom 51 100.0% 

   

   

   

   

   

 Source Cities   

Value Count Percent 

Beckenham 4 11.8% 

Glasgow 27 79.4% 

London 1 2.9% 

Manchester 1 2.9% 



Our Glasgow 

50 

 

Swadlincote 1 2.9% 
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Annex II: Refugee Week 2014 events attended 

 

Celebrating 10 years of Karibu - Pearce Institute 28/06 

Guardianship celebration - Gorbals Parish Church 21/06 

Football and Family Day (Afghan United) - Maryhill sports complex 21/06  

Commonwealth ceilidh and cafe (GCIN) - African Caribbean centre 14/06 

Welcome tent - various - various 

Refugee Week Scotland launch - Old fruitmarket16/06 

World Refugee Day Concert - Old Fruitmarket 20/06 

Love Club - Arches 17/06 

Welcoming Languages - University of Glasgow 16/06 

Welcome to LINKES - LINKES 26/06  

Gaylidh  (LGBT Unity) – Kinning Park Complex 27/06 

 

When planning which events we would attend during Refugee Week 2014 we took into 

account the need to access the largest number of people possible in the groups relevant to 

our research, including lesser represented groups such as lesbian, gay, bisexual and 

transgender (LGBT) young people.  

 

However, after attending a number of events, we came to the conclusion that not all events 

targeted were relevant. For example, we visited an ESOL class party at LINKES. However no 

young people were attending the classes at this time.  

 

Additionally, with the nature of Refugee Week being a calendar of celebratory events, some 

of the events listed were parties where young people and staff and volunteers also were 

enjoying the atmosphere and spirit of Refugee Week, which we were reluctant to interrupt 

by handing out surveys. On these occasions we gave people our cards with contact details 

on them, so they could contact us for more information on the project or for a link to the 

questionnaire. 
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Annex III: Database of Relevant organisations 

 

Main 
Organisations         

  

Scottish 
Refugee 
Council 

info@scottishrefugeecouncil.
org.uk 

0141 248 
9799 

5 Cadogan 
Square, 
Glasgow, G2 
7PH 

  

Aberlour 
Guardians
hip 
Project 

guardianship@aberlour.org.u
k 0141 4458659 

1st Floor 
Moorpark 
Court 
Business 
Centre, 11 
Dava Street, 
Govan, G51 
2JA 

  

Red Cross, 
Refugee 
Support   

0141 33 
14170 

2nd Floor, 
402 
Sauchiehall 
Street, 
Glasgow, G2 
3JD 

  

Positive 
Action in 
Housing 

home@paih.org 

0141 353 
2220/ 
Emergency: 
07581 046 
473  

James Miller 
House, 98 W 
George St, 
Glasgow, 
Lanarkshire 
G2 1PJ 

  
Unity 
Centre info@unitycentreglasgow.org 

0141 427 
7992 

Unity Centre, 
30 Ibrox 
Street, 
Glasgow G51 
1AQ 

  
Unity 
LGBT   

Help Line: 
Thurs 6:30pm-
10:30pm- 
0845250 0524   

Intergration 
Networks         

mailto:info@scottishrefugeecouncil.org.uk
mailto:info@scottishrefugeecouncil.org.uk
mailto:guardianship@aberlour.org.uk
mailto:guardianship@aberlour.org.uk
mailto:home@paih.org
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Cranhill 
Developm
ent Trust   

info@cranhilldt.co.uk 

0141 774 
3344  

Cranhill 
Development 
Trust, 109 
Bellrock 
Street, 
Glasgow, G33 
3HE 

  

Centeral 
and West 
Intergratio
n Network  

florence@centralandwestint
egration.org.uk 

0141 573 
0978 

Garnethill 
Multicultural 
Central, 21 
Rose Street, 
Glasgow, G3 
6RE 

  

Govan and 
CraigtonIn
tergration 
Network 

Isabel@gcin.org.uk 

0141 445 
3718 

Govan and 
CraigtonInter
gration 
Network, The 
Minister's 
Room, The 
Pearce 
Institute, 840 
Govan Road, 
Glasgow, G51 
3UU 

  

Greater 
Pollok 
Integratio
n Network 

info@gpintegrationnetwork.c
o.uk 

0141 649 
2000 

70 
Kennishead 
Ave, 
Glasgow, 
Lanarkshire 
G46 8RP 

  

Maryhill 
Integratio
n Network 

admin@maryhillintegration.o
rg.uk 

0141 946 
9106 

  

  

North 
West 
Integratio
n Network 

rebequita003@gmail.com 

  

  

  

Polloksha
ws Area 
Network 

f.ferguson@sw.glasgow.gov.
uk 

0141 636 
0394 

  

  

South East 
Integratio
n Network 

Lorraine@seintegration.org.u
k 

 0778340180 
(Lorraine 
Barrie) 

  

mailto:info@cranhilldt.co.uk
mailto:florence@centralandwestintegration.org.uk
mailto:florence@centralandwestintegration.org.uk
mailto:Isabel@gcin.org.uk
mailto:info@gpintegrationnetwork.co.uk
mailto:info@gpintegrationnetwork.co.uk
mailto:rebequita003@gmail.com
mailto:f.ferguson@sw.glasgow.gov.uk
mailto:f.ferguson@sw.glasgow.gov.uk
mailto:Lorraine@seintegration.org.uk
mailto:Lorraine@seintegration.org.uk
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West 
Integratio
n Network 

Martin.coyle@kingswayhealt
h.co.uk 

0141 959 
0129 

West 
Intergration 
Network, 
Kingsway 
Health and 
Wellbeing 
Centre, 50 
Kingsway 
Court, 
Glasgow, G14 
9SR 

Education         

  

Bridges 
Programm
es 

admin@bridgesprogrammes.
org.uk 

0141 558 
9749 

Bridges 
Programmes, 
Flemmington 
House, Suite 
G6, 110 
Flemington 
Street, 
Springburn, 
Glasgow, G21 
4BF 

  
Clyde 
College info@glasgowclyde.ac.uk 

0141 272 
9000   

  

Rosemoun
t Life Long 
Learning 
Centre admin@rosemount.ac.uk 

0141 552 
3090 

Rosemount 
Lifelong 
Learning, 221 
Millburn 
Street, 
Glasgow, G21 
2HL 

Community 
Groups       

  

  
Bridging 
the Gap 

secretary@bridging-the-
gap.org 

0141 418 
0241 

Bridging the 
Gap, 
Greyfriars 
Centre, 270 
Ballater 
Street, 
Gorbals, 
Glasgow, G5 
0YT 

mailto:Martin.coyle@kingswayhealth.co.uk
mailto:Martin.coyle@kingswayhealth.co.uk
mailto:admin@bridgesprogrammes.org.uk
mailto:admin@bridgesprogrammes.org.uk
mailto:info@glasgowclyde.ac.uk
mailto:admin@rosemount.ac.uk
mailto:secretary@bridging-the-gap.org
mailto:secretary@bridging-the-gap.org
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  Karibu info@karibuscotland.org.uk  
0141 258 25 
35 

Karibu 
Scotland, 
Pearce 
Institute, 
840-860 
Govan Road, 
Glasgow, G51 
3UU 

  

Africa 
LikonziAss
ocation africalikonzi@yahoo.co.uk 

07935272561 
(Dominique 
Mutiba)   

  

Eritrean 
Communit
y Residing 
in 
Scotland 
(ECRS) nobadybutu@yahoo.com 

07411400894 
(MulugetaAse
gedom)   

  

Scottish 
Afghan 
Society 

scottishafghansociety@gmail
.com 

0141 237 
3234  

Scottish 
Afghan 
Society, 49 
Forth Street, 
Glasgow, G41 
6SP 

  

Somali 
Communit
y 
Regenerat
ion 
Organisati
on cabsiiye99@yahoo.com 

07702036880 
(Ahmed 
Abdilah)   

  

Sudanese 
Communit
y in 
Scotland 
(SCG) 

omermagzoub@gmail.com 

0141 4233524 
or 
07768755662 
(Omer 
Maghzoub)   

Others         

  

Communit
y Info 
Source 

contact@communityinfosour
ce.org.uk 

    

  

The 
Glasgow 
Destitutio
n Network 

home@destitutionaction.org.
uk 

07961098430   

mailto:info@karibuscotland.org.uk
mailto:africalikonzi@yahoo.co.uk
mailto:nobadybutu@yahoo.com
mailto:cabsiiye99@yahoo.com
mailto:omermagzoub@gmail.com
mailto:contact@communityinfosource.org.uk
mailto:contact@communityinfosource.org.uk
mailto:home@destitutionaction.org.uk
mailto:home@destitutionaction.org.uk


Our Glasgow 

56 

 

  
Maryhill 
CAB  

bureau@maryhillcab.casonli
ne.org.uk 

0141 946 
6373  

25 
Avenuepark 
Street, 
Glasgow, G20 
8TS  

Legal 
Representativ
es   

  
    

  

Legal 
Services 
Agency       

  
Drummon
d Millar 

jmoore@drummond-
miller.co.uk 

0141 332 
0086 

65 Bath 
Street, 
Glasgow, 
Glasgow G2 
2DD  

  

Hamilton 
Burns & 
Co 

enquiries@hamiltonburns.co
m 

0141 429 
0600 

63 Carlton 
Place, 
Glasgow G5 
9TW 

  

Ethnic 
Minorities 
Law 
Centre admin@emlc.org.uk 

0141 204 
2888 

41 St Vincent 
Pl, Glasgow, 
Lanarkshire 
G1 2ER 

  
Jain, Neil 
& Ruddy info@jnrsolicitors.com 

0141 221 
8778 

The Town 
House, 12 
Sandyford 
Place, 
Sauchiehall 
Street, 
Glasgow G3 
7NB 

  Gray& Co 
grayandcompany@btconnect
.com 

0141 946 
7777 

16 Bilsland 
Dr, Glasgow, 
Glasgow City 
G20 9TH 

  

J R 
Rahman 
Solicitors info@jrrahman.co.uk 

0141 890 
1999 

40 Carlton Pl, 
Glasgow, 
Lanarkshire 
G5 9TW 

mailto:bureau@maryhillcab.casonline.org.uk
mailto:bureau@maryhillcab.casonline.org.uk
mailto:jmoore@drummond-miller.co.uk
mailto:jmoore@drummond-miller.co.uk
mailto:enquiries@hamiltonburns.com
mailto:enquiries@hamiltonburns.com
mailto:admin@emlc.org.uk
mailto:info@jnrsolicitors.com
mailto:grayandcompany@btconnect.com
mailto:grayandcompany@btconnect.com
mailto:info@jrrahman.co.uk
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Katani& 
Co reception@kataniandco.com 

0141 221 
7788 

3rd Floor, 
Epic House, 
28-32 
Cadogan 
Street, 
Glasgow, G2 
7LP 

  
Latta& Co. 
Solicitors fraserlatta@lattalaw.co.uk 

0141 222 
2185 

1st Floor Epic 
House, 28 ς 
32 Cadogan 
Street, 
Glasgow, G2 
7LP 

  
Livingston
e Brown michellec@livbrown.co.uk 

0141 566 
7313 

84 Carlton 
Place, 
Glasgow, G5 
9TD 

  

Loughran
& Co. 
Solicitors nickysilpa@hotmail.co.uk 

0141 331 
0374 

4 Somerset 
Place, 
Glasgow, G3 
7JT 

  
Mackinlay
&Suttie 

m.mcdougall@mackinlay-
suttie.co.uk 

0141 427 
6023 

365 Paisley 
Road West, 
Glasgow, G51 
1LX 

  

McAuley 
McCarthy 
& Co 

michelle.luby@btconnect.co
m 

0141 427 
7150 

417 Paisley 
Road West, 
Glasgow, G51 
1LS 

  
McGill and 
Co vdouglas@mcgillandco.co.uk 

0141 248 
6552 

116 Elderslie 
St, Glasgow, 
G3 7AW  

  

McGlasha
n MacKay 
Solicitors 

enquiries@mcglashanmackay
.com 

0141 375 
7557 

91 Mitchell 
Street, 
Glasgow, G1 
3LN 

  

Neil 
Barnes 
Solicitor Neilbarnes74@yahoo.co.uk 

0141 221 
4773 

Suite 117 
Pentagon 
Centre, 36 
Washington 
Street,  

  
Peter 
Farrell 

paton.farrell@btconnect.co
m 

0141 552 
0033 

70 Royston 
Road, 
Glasgow, G21 
2NT 

mailto:reception@kataniandco.com
mailto:fraserlatta@lattalaw.co.uk
mailto:michellec@livbrown.co.uk
mailto:nickysilpa@hotmail.co.uk
mailto:m.mcdougall@mackinlay-suttie.co.uk
mailto:m.mcdougall@mackinlay-suttie.co.uk
mailto:michelle.luby@btconnect.com
mailto:michelle.luby@btconnect.com
mailto:vdouglas@mcgillandco.co.uk
mailto:enquiries@mcglashanmackay.com
mailto:enquiries@mcglashanmackay.com
mailto:Neilbarnes74@yahoo.co.uk
mailto:paton.farrell@btconnect.com
mailto:paton.farrell@btconnect.com
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Quinn 
Martin 
&Langan g.mcgowan@qml.uk.com 

0141 332 
3702 

68 Maryhill 
Road, 
Glasgow, G20 
7QB 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:g.mcgowan@qml.uk.com
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Appendix VI- Focus group feedback:  map analysis 

 

Map 1 

 

 

                 

Positives Negatives 

Includes the views of young people Too much writing-difficult to understand 

Clear Unclear highlighting 

Interesting Icons should be bigger for easier orientation 

Clear icons/key Colour coding of subject areas would be good 

Information is good 
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Map 2 

 

 

        

Positives Negatives 

Historical information is 

interesting 
Walking clear time scale is good but not clear 

enough 

Walking time scale 
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Map 3 
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Positives Negatives 

Small maps of different areas Bit too much information 

Pictures of real people talking about their  favourite 

places and why they like them 
Not clear enough 

 

Explanation of the key The actual maps are 

confusing 

Small pictures next to the info Too difficult to find out key 

info 

Fun and creative 
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Map 4 
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Positives Negatives 

Clear Must be in colour 

Illustrations make the city seem friendly Can’t  differentiate between signs 

Zoomed in area maps   Need clearer symbols for transport 
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Annex V: Potential funding options 

 

Heritage Lottery Fund – 

 

 “HLF in Scotland is supporting projects that create opportunities for volunteering, learning 

and celebrating our culture. The projects that we fund help to give people a sense of place 

and identity, igniting a passion for heritage, and regenerating communities. 

Scotland’s heritage is a rich mix of stunning landscapes, historic buildings and unique 

collections and stories of our rural and industrial past. 

We are keen to work with groups and organisations to develop projects that will give people 

a better opportunity to enjoy, learn about and look after their heritage. 

 We are also keen to hear from Black, Asian and Minority Ethnic (BAME) organisations or 

projects which target BAME communities.” 

 

Robertson Trust - www.therobertsontrust.org.uk 

The aim of the Robertson Trust is “to provide financial support for charities as defined by the 

Law of Scotland.  This funding enables the Trust to donate to a wide range of charitable 

objects and activities, which take place in, or have a direct impact on Scotland. In 2012/3 

the Trust committed over £15M to charities throughout Scotland, an increase of 25% on the 

previous year.” 

 

The Trust’s main priorities are health, education and training and community art. 

 

Paul Hamlyn http://www.phf.org.uk/ 

“The Paul Hamlyn Foundation is one of the larger independent grant-making foundations in 

the UK.We make grants to organisations which aim to maximise opportunities for individuals 

to experience a full quality of life, both now and in the future. In particular we are concerned 

with children and young people, and others who are disadvantaged. 

“We prefer to support work which others may find hard to fund, perhaps because it breaks 

new ground, is too risky or is unpopular.We also take initiatives ourselves where new thinking is 

required or where we believe there are important unexplored opportunities.” 

Young Scot-http://www.youngscot.org/info/162-young-scot-action-fund 

 

“The Young Scot Action Fund distributes small grants of up to £200 for individuals and up to 

£750 for groups, six times a year to Young Scots aged 11 - 26 years.” 

Project Scotland-  

 

“ProjectScotland is a charity that helps young people get on in life through volunteering. We 

are a charity that helps young Scots aged 16 to 30 to get on in life by volunteering full-time 

with a Scottish charity. 

We partner with hundreds of Scottish charities to create quality volunteering placements in 

Scotland. This year we will place 900 volunteers. 

We offer 16 to 30 year-olds the chance to make a positive contribution to their community 

http://www.youngscot.org/info/162-young-scot-action-fund
http://www.projectscotland.co.uk/partners/
http://www.projectscotland.co.uk/volunteers/volunteering-map/
http://www.projectscotland.co.uk/volunteers/volunteering-map/
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and their country through volunteering. Why volunteer? Young people and young adults get 

experience of work and a chance to develop themselves. Charities throughout the country 

get additional skills, talents and energy. Local communities are strengthened as new links 

and connections across generations are made. Scotland is a better place.” 

 

Commonwealth Legacy - http://www.foundationscotland.org.uk/news/spirit-announces-

partnership-to-deliver-glasgow-2014-legacy/ 

 

“Spirit, a new charity established by the Big Lottery Fund, is investing £3.5m in 14 communities 

around the UK, inspired by Glasgow 2014. Spirit is working with UK Community Foundations 

and Strive in Northern Ireland to deliver this UK-wide legacy for Glasgow 2014. 

This programme will enable 14 communities to access £250,000 each; providing that extra 

boost to develop local projects and ambitions. It is geared towards ideas that bring people 

together and tackle areas of need; six areas are in Scotland, three of which will be in 

Glasgow.” 

 

 

Erasmus+ - https://erasmusplus.org.uk/funding-opportunities/youth-funding 

 

“The Erasmus+ programme offers support to youth activities across the UK through a variety 

of different projects. 

As the successor programme to the Youth in Action programme, Erasmus+ will continue to 

ensure that youth organisations and youth services benefit from the new youth strand which 

is specifically designed to meet their needs.  

Funding for youth activities under Erasmus+ aims to improve the key competences, skills and 

employability of young people in the UK, promote young people's social inclusion and well-

being, and foster improvements in youth work and youth policy at local, national and 

international level. 

Erasmus+ is open to a wide range of youth organisations and groups working with young 

people. In general, only organisations are able to apply for Erasmus+ grants but specific 

allowances will be made for the youth sector to enable informal groups of young people to 

apply.” 

 

Xchange Scotland - http://www.xchangescotland.org/ 

“Xchange Scotland does not set up projects overseas. We are part of the Alliance 

international network – that have a history going back to the 80s. Each organisation within 

this global network sends volunteers to other countries and host projects in their own 

countries. 

As a result, the projects our volunteers participate in are led by the local community and 

sustainably ran. Spirit, a new charity established by the Big Lottery Fund, is investing £3.5m in 

14 communities around the UK, inspired by Glasgow 2014. Spirit is working with UK Community 

Foundations and Strive in Northern Ireland to deliver this UK-wide legacy for Glasgow 2014. 

This programme will enable 14 communities to access £250,000 each; providing that extra 

boost to develop local projects and ambitions. It is geared towards ideas that bring people 

together and tackle areas of need; six areas are in Scotland, three of which will be in 

http://www.foundationscotland.org.uk/news/spirit-announces-partnership-to-deliver-glasgow-2014-legacy/
http://www.foundationscotland.org.uk/news/spirit-announces-partnership-to-deliver-glasgow-2014-legacy/
http://www.britishcouncil.org/youth-in-action
http://www.alliance-network.eu/
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Glasgow. 

Edge Fund - http://edgefund.org.uk/what-we-fund/ 

 

“Edge Fund supports communities, campaign groups and activists struggling for social, 

economic and environmental justice, in particular we fund work that fits one or both of these 

two categories: 

1. Is run by and for people facing discrimination and injustice (due to 

their class, ability, gender, race, nationality, religion, sexuality, or other factors) 

who are actively working to challenge these injustices and to create just and 

healthy communities; AND/ OR 

2. Aims to create systemic change – work that seeks to dismantle and 

replace the structures and processes that create oppression, inequality and 

environmental destruction.” 

 

 


